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INSURANCE HOUSE

Chairman’s Report for the financial year ended 31 December 2019

On behalf of the Board of Directors, I am pleased to present the financial statements of
Insurance House PSC (IH) as at 31 December 2019 and the results of its operations for
the twelve months ended 31 December 2019.

Insurance House (IH) has turned in a spectacular performance by registering a Total
Comprehensive Income of AED 18.75 million for the year ended 31 December 2019,
compared to AED 7.43 million registered in the previous financial year. This Is a very
encouraging sign for the Company, and provides a solid foundation for sustained
profitable growth in the near future.

The UAE Insurance Industry started 2019 on a somberly note, because of higher
operating costs, lower investment results due to volatile equity markets/falling real
estate prices and increased provisions amid tighter regulation and stringent accounting
standards.

Gross Premiums Wrltten during 2019 were 11.8% higher at AED 235.82 mlllion
compared to AED 210.88 million written during the previous year. Net Premiums Earned
in 2019 were higher at AED 153.13 milllon compared to AED 148.37 million In the
previous year. At the same time, Net Claims Incurred during 2019 were held flat at AED
84.41 million compared to AED 84.44 million in the previous year. As a combined result
of the above, Net Underwriting Income for 2019 increased by 12.7% to AED 51.57 million
compared to AED 45.75 milllon registered during the previous year.

Despite intense competition, softer market conditions and elevated pressures on input
costs, the Company was able to register a whopping year on year improvement of 51.9%
in its Net Profit, to AED 16.17 million in 2019 compared to AED 10.64 million in the
previous year. This stellar performance Is a direct result of well thought out strategies
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INSURANCE HOUSE

and their effective implementation across all business lines and investment portfolio.
Going forward, it will be our endeavor to build on this consistently improving
performance of the previous three years viz 2017, 2018 and 2019.

Despite volatile equity markets and falling real estate prices, overall Investment Income
from a carefully managed and well-diversified investment portfolio was higher by 57.8%
at AED 6.89 million in 2019 compared to AED 4.36 million in the previous year. Cash &
cash equivalents as of 31 December 2019 stood at a robust 22.4% of Total Assets,
highlighting our conservative approach to investments & liquidity management under
volatile market conditions, as well as the sound liquidity position of the Company.

Total Capital & Reserves of the Company as of 31 December 2019 received a 33.6%
boost to AED 132.38 million compared to AED 99.10 million as at the end of the previous
year, In addition to healthy and sustained internal generation of profits throughout 2019,
Total Capital & Reserves were aiso boosted by the successful Issuance of a Tier 1
Perpetual Bond of AED 15 million in Q1 2019.

General & administrative expenses are higher than the previous year but well within the
planned expenditure budget for 2019, We continue to maintain a close vigil to ensure
that expenses are on a tight leash.

Another key highlight of the year 2019 is the maiden credit rating of the Company where
IH has been assigned a Long-Term Issuer Credit Rating of “"BBB-" and a Financial
Strength Rating of "B+" (Good) by AM Best, the international credit rating agency. The
outlook assigned to these Credit Ratings Is "Stable”, This independent affirmation of our
Investment grade credit rating by an Internatlonal credit rating agency such as AM Best
will not only strengthen our existing business relatlonships, but will also open doors to
many new relationships across the globe,
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Our strategy is to compete on the basis of differentiated product offerings, improved
digital capabilities and superior service quality. Going forward, profits from core
insurance actlvities will be driven by continuous fine-tuning of our risk underwriting
capabilities, increased use of digital channels to extend customer reach and enhanced
controls in our claims management processes.

Insurance House has embarked on an ambitious digital transformation journey to
harness the power of digital information and technologies, to significantly enhance
business performance over the coming 5 years. This transformational initlative Is
expected to foster an organization-wide culture of innovation, where we leverage our
digital capabilities to reshape our operations and enhance our customer experience at
every touchpoint. This initiative is expected to start yielding results from 2020 onwards.

Bearing in mind the stellar financial performance of the Company, robust Capital &
Reserves position and abundant liquidity, the IH Board recommends the payment of a
cash dividend of 4% for approval by IH shareholders in the upcoming Annual General
Meeting.

On behalf of the Board of Directors,
Mohammed Abdulla Jumaa Alqubaisi

Chairman

Abu Dhabi
16 February 2020
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Grant Thornton

United Arab Emirates
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Abu Dhabi

T +9712 666 9750

Independent Auditor’s Report F 19712 666 9815

To the Shareholders of Insurance House P.S.C.

Report on the Financial Statements

Opinion
We have audited the accompanying financial statements of Insurance House P.S.C. {the “Company™},
which comprise the statement of financial position as at 31 December 2019, income statement, statement

of comprehensive income, statement of changes in equity and statement of cash flows for the year then
ended and notes to the financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements give a true and fair view of the financial positon of
the Company as at 31 December 2019, and of its financial performance and its cash flows for the year then
ended in accordance with International Financial Reporting Standards (IFRS).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISA). Our responsibilittes
under those standards are further descnbed in the Auditor's Responsibilities for the Audst of the Financial S tatements
section of our report. We are independent of the Company in accordance with the Internattonal Ethies
Standards Board for Accountants Code of Ethics for Professional Accountants (IESBA Code), and we
have fulfilled our other ethical responsibilities in accordance with the requirements of the IESBA Code.
We believe that the audit evidence we have obtained is sufficient and apprapnate to provide a basis for our
opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the financial statemnents of the Company for the year ended 31 December 2019. These martters
were addressed in the context of our audit of the financial statements as a whole, and in forming our opinion
thereon, and we do not provide a separate opinion on these matters.

i) Valuation of technical provisions

The esumation of kiabilities arising from insurance contracts such as unearned premiums reserve, claims
under setdement reserve, incurred but not reported claims reserve and unallocated loss adjustment
expenses reserve as disclosed in Note 14 10 the financial staternents, involves a significant degree of
judgement. These linbilities are based on the pattern of nisk distnbutions over coverage period, the best-
estimated ultmate cost of all claims incurred but not settled at a given date, whether reported or not,
together with the related claims handling costs and persistency (including consideration of policyholder
behavior). Actuadal computations have been used to determine these provisions. Underlying these
computations are a number of explicit or implicit assumptions relanng to the expected settlement
amount and settlement pattems of claims. Since the deternination of such a provision requires the
expertise of an external valuaton expert who incorporates significant assumptions, judgements and
estimauons, the valuation of these Lkabilites was significant to our audit.
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Independent Auditor’s Report
To the Shareholders of Insurance House P.S.C. (continued)

Key Audit Matters (continued)
We assessed management’s calculations of the technical reserves by performing the following

procedures:

e  We tested the underying company data to source documentation;

e Using our actuadal specialist tearn members, we applied our industry knowledge and experience and
we compared the methodology, data, models and assumptions used against recognised actuarial
practices;

® Understood and tested the governance process in place to determine the insurance contract
liabilities, including testing the assodated financial reporting control framework;

e  Performed independent re-computations on selected classes of business, particularly focusing on
the largest and most uncertain reserves. For these classes we compared our re-computed claims
reserves to those booked by management, and sought to understand any significant differences; and

® For the remaining classes, we evaluated the methodology and assumptions, or performed a
diagnosuc check to identfy and follow up any anomalies.

ii) Recoverability of insurance receivables from policyholders, insurance companies and
reinsurance companies

The Company in its normal course of business is exposed to risks of non - recovembility from
policyholders, insurance companies and reinsurance companies due to disputes / litigations ot due
to deterioration of financial conditions of the counterparty. Management's related provision is
subjective and is influenced by assumptions concerning the probability of default and probable
losses in the event of default. We reviewed the past trend of actual amounts written off and the
credit ratings of the counterparties {where avatlable) to assess the provision held as at year-end. We
also discussed with management and reviewed correspondence, to identfy any disputes and
assessed whether such matters had been considered in the bad debt provision.

Other Information

Management is responsible for the other information contained in the financial statements which
compuses the information included in the Chairman's Report, but which does not include the financial
statements and our auditors’ report thereon.

Our opinion on the financial statements does not cover the other information and accordingly we do not
express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
identified above and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit, or otherwise appears to be matedally
misstated. If, based on the work we have performed, we conclude that there is a material misstatement of
this other information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities of the Management and Those Charged with Governance for the Financial
Statements

Management is responsible for the preparatton and fair presentation of the financial statements in
accordance with IFRS and their preparation in compliance with the applicable provisions of the UAE
Federal Law No. 2 of 2015 and UAE Federal Law No. 6 of 2007, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.
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Independent Auditor’s Report
To the Shareholders of Insurance House P.S.C. (continued)

Responsibilities of the Management and Those Charged with Governance for the Financial
Statements (continued)

In prepanng the financial statements, management is responsible for assessing the Company’s ability 10
continue 35 3 going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted
in accordance with ISA will always detect 1 material misstatement when it exists. Misstatements can adse
from fraud or error and are considered matenal if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISA, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The nsk of not detecting a material
musstatement resulting from fraud is higher than for one resuling from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control,

¢ Obtain an understanding of intemal controls relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control.

¢ Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

® Conclude on the appropnateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If
we conclude that a matedal uncertainty exists, we are required to draw attention in our auditor’s report
to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
report, However, future events or conditions may cause the Company to cease to continue as a going
concern.

® Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and tming of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.
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Independent Auditor’s Report
To the Shareholders of Insurance House P.S.C. (continued)

Auditor’s Responsibilities for the Audit of the Financial Statements (continued)

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were
of most significance in the audit of the financial statements of the current year and are therefore the key audit
matters. We describe these matters in our auditor’s report unless law or regulation precludes public disclosure
about the matter or when, in extremely rare circumstances, we determine that a matter should not be
communicated in our report because the adverse consequences of doing so would reasonably be expected to
outweigh the public interest benefits of such communication.

Report an Other Legal and Regulatotry Requirements

Further, as required by the Federal Law No. 6 of 2007 on the Establishment of the Insurance Authority and
Organisation of the Insurance Operations and UAE Federal Law No. 2 of 2015, we report that

1) we have obtained all the information and explanations we considered necessary for the purposes of our
audit;
i)  the financial statements have been prepared and comply, in all material respects, with the applicable

provisions of the Federal Law No. 6 of 2007 on Establishment of the Insurance Authority and
Organization of the Insurance Operations and UAE Federal Law No. 2 of 2015;

i)  the Company has maintained proper books of account;

iv)  the financial information included in the Board of Directors’ Report, in so far as it relates to these
financial statements, is consistent with the hooks of account of the Company;

v)  as disclosed in note 6 to the financial statements, the Company has purchased and sold certain shares
during the year ended 31 December 2019;

vi) note 19 to the financial statements discloses material related party transactions, and the terms under
which they were conducted; and

vil) based on the information that has been made available to us, nothing has come to our attention which
causes us to believe that the Company has contravened during the financial year ended 31 December
2019 any of the applicable provisions of the Federal Law No. 6 of 2007 on the Establishment of the
Insurance Authority and Organization of the Insurance Operations and UAE Federal Law No. 2 of 2015
or of its Articles of Association, which would materially affect its activities or its financial position as at
31 December 2019;
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Insurance House P.S.C.
Financial Statements

Statement of financial position

As at 31 December 2019
Notes 2019 2018
AED AED
ASSETS
Property and equipment 4 40,008,043 2,337,753
Investment properties 5 - 38,961,039
Investments carried at fair value through other
comprehensive income (FVTOCI) 6 59,996,250 01,532,290
Investments carried at fair value through
profit and loss (FVTPL) 6 13,607,267 19,205,049
Statutory deposit 7 6,000,000 6,000,000
Premium and insurance balances receivable 8 67,552,199 54,812,235
Reinsurance contract assets 14 46,109,459 42,434,042
Other receivables and prepayments 9 26,116,336 20,198,648
Cash and cash equivalents 10 74,964,225 58,986,672
TOTAL ASSETS 334,353,785 304,467,728
SHAREHOLDERS’ EQUITY AND
LIABILITIES
Capital and reserves
Share capital 1 118,780,500 118,780,500
Tier 1 capital 11 15,000,000 -
Accumulated losses (8,920,743) (19,026,036)
Boatd of directors’ proposed remuneration 1,454,955 -
Cumulative change in fair value through other
comprehensive income 865,535 (4,242,730)
Statutory reserve 11 5,203,087 3,586,470
Total sharcholders’ equity 132,383,334 99,098,204
LIABILITIES
Provision for employees’ end-of-service benefits 12 2,777,662 2,577,585
Insurance liability
Insurance and other payables 13 45,451,722 50,502,835
Technical provisions
Unearned premiums reserve 14 94,889,993 88,938,184
Claims under settlement reserve 14 33,791,506 35,753,709
Incurred but not reported claims reserve 14 23,477,514 25,992,703
Unallocated loss adjustment expenses reserve 14 1,582,054 1,604,508
Total technical provisions 153,741,067 152,289,104
TOTAL LIABILITIES 201,970,451 205,369,524
TOTAL EQUITY AND LIABILITIES 334,353,785 304,467,728

These financial staternents were approved by the Board of Directors,

behalf Ly:
o

Mr. Mo med Othman
Chief Executive Officer

The notes from 1 to 25 form an integeal part of these financial statements

6 February 2020 and signed on their

4

Mr.Mohammed Alqubaisi
Chairman
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Insurance House P.S.C.
Financial Statements

Income statement
For the year ended 31 December 2019

Notes

Gross premiums 20
Reinsurance share of premiums

Reinsurance share of ceded business premiums

Net premiums

Net transfer to unearned premium reserve

Net premiums carned

Commission earned

Commission paid

Gross underwriting income

Gross claims paid

Reinsurance share of insurance claims and loss adjustment

Net claims paid

Decrease/(Increase) in claims under settlement reserve

{Decrease)/ Increase in reinsurance share of claims under
settlement reserve

Decrease in incurred bue not reported claims

rescrve — net

Decrease in unallocated loss adjustment expenses reserve

- net

Net claims incurred

Other underwriting income

Other underwriting and claim handling expenses

Net underwriting income

Income from investments - net 15
Income from investment propertics - net

Other income

Gross income

General and administrative expenses 16
Net profit for the year

Earmings per share:
Basic and diluted earnings per share 17

2019 2018

AED AED
235,821,191 210,881,530
(75,409,203) (53,881,057)
(6,154,694) {4,377,681)
154,257,294 152,622,792
(1,128,589) (4,248,341)
153,128,705 148,374,451
11,695,867 7,860,605
(23,394,150) (19,183,310)
141,430,422 137,051,746
(137,318,495) (134,365,186)
49,555,224 41,914,198
(87,763,270) (92,450,088)
1,962,203 (6,638,709)
(867,140) 4,658,376
2,234,526 9,397,120
22,454 591,492
(84,411,228) (84,442,709)
1,545,309 1,380,263
(6,990,476) (8,240,158)
51,574,027 45,749,142
6,820,890 2,365,517
64,548 1,997,871
1,507,885 :
59,967,350 50,112,530
(43,801,176) (39,469,440)
16,166,174 10,643,090
0.14 0.09

The notes from 1 to 25 form an integral part of these financial statements,




Insurance House P.S.C.
Financial Statements

Statement of comprehensive income
For the year ended 31 December 2019

Net profit for the year

Other comprehensive income

Irems thae will not be reclassified subsequently to
profit or loss

Loss on sale of financial asscts designated at FVTOCI

Transferred to profit or loss from impairment of
investments through other comprehensive income

Net unrealized gain/ (loss) from investments through
other comprehensive income — equity securities

Trems thar will be reclassified subsequently to profit
or loss

Net unrealized gain from investments through other
comprehensive income — debt securities

Directors’ remunemtion

Total comprehensive income for the year

The notes from 1 to 25 form an integral part of these financial statements.

Motes

2019 2018

AED AED
16,166,174 10,643,090
= (170,034)

624,860 :
2,480,797 (2,309,994)
1,766,102 .
(2,293,955) (730,000)
18,743,978 7,433,062
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Insurance House P.S.C.
Financial Statements

Statement of cash flows
For the year ended 31 December 2019

Notes

OPERATING ACTIVITIES

Net profit for the year

Adjustuwents for non-cash items:

Depreciation of property and equipment 4
Wreite-off of long outstanding payables

Changes in fair value for investment carried at FVTPL 15
Gain on sale of investments carried at FVTPL

Gain on sale of investments carried at FVTOCI

Interest and dividend income 15
Provision fot employees’ end-of-service benefits 12
Expected credit losses 16

Impairment of investment properties

Operating profit before changes in working capital

Changes in working capital

Premium and insurance balances receivables

Reinsurance contract assets

Technical provisions

Other receivables and prepayments

Insurance and other payables

Net cash flow (used in)/ generated from
operating activities

Employees’ end-of-service benefits paid 12

Directors’ remuneration

Net cash flow (used in)/ generated from
operating activities

INVESTING ACTIVITIES

Payments for purchase of property and equipment

Payments for purchase of investment properties

Purchase of investments carried at FVTOCI

Proceeds from sale of investments carried at FVTOCI

Purchase of investments carried at FVTPL

Proceeds from sale of investments carried at FVTPL

Proceeds from redemption of investments cartied at
amortised cost

Interest and dividend received

Net cash generated from/ (used in) investing
activities

FINANCING ACTIVITIES

Tier 1 Capital

Dividends paid

Net cash generated from financing activities

Net change in cash and cash equivalents

Cash and cash equivalents, beginning of the year

Cash and cash equivalents, end of the year 10

[ R W - N N N

The aotes from 1 to 25 form an integral part of these financial statements.

2019 2018
AED AED
16,166,174 10,643,090
1,829,476 1,161,219
973,907 :
(402,277) 3,905,241
(349,626) (861,732)
(48,064)
(6,020,922) (5,409,026)
280,843 549,978
1,084,985 1,651,206
- 1,038,961
13,514,496 12,679,027
(13,200,089) 12,890,745
(3,675,417) 3,626,958
1,451,963 (7,386,896)
(5,917,688) (3,460,068)
(6,025,020) 5,545,152
(13,851,755) 23,894,918
(80,766) (7.578)
(839,000) (730,000)
(14,771,521) 23,157,340
(538,727) (1,233,122)
- (40,000,000)
(12,034,256) (39,159,148)
18,101,759 2,579,520
(2,094,970) (17,255,368)
8,444,655 8,622,871
C 7,786,521
6,020,922 5,409,026
17,899,383 (73,249,700)
14,037,496 ]
(1,187,805) -
12,849,691 -
15,977,553 (50,092,360}
58,986,672 109,079,032
74,964,225 58,086,672
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Insurance House P.S.C.
Financial Statements

Notes to the financial statements
For the year ended 31 December 2019

1 Legal status and activities

Insurance House P.5.C. (the “Company”) is a Public Joint - Stock company registered and incorporated in
the Emirate of Abu Dhabi, United Arab Emirates and is engaged in providing all classes of non-life
insurance solutions in accordance with UAE Federal Law No.6 of 2007. The Company was established on
8 December 2010 and commenced its operations on 10 April 2011, The Company performs its activities
through its head office in Abu Dhabi and branches located in Al Samha, Dubai - Sheikh Zayed Road, Dubai
— Business Bay, Sharjah, Al Mussafah, Mahawi and Motor World.

The Company's ordinary shares are listed on the Abu Dhabi Securities Exchange.
The registered office of the Company is P.O. Box 129921 Abu Dhabt, United Arab Emitates.

The range of products and services offered by the company include but not limited to accidents and civil
responsibility insurance, land, marine and air transportation, dangers insurance, health insurance, onshore
and offshore oil and gas fields and facilities services.

2 General Information

2.1 Statement of compliance

These financial statements have been prepared in accordance with International Financial Reporting
Scandards (IFRS) promulgated by International Accounting Standards Board (IASB) and interpretations
thereof issued by the International Financial Reporting Interpretadon Committee and in compliance with
the applicable requirements of U.A.E Federal Law No. 2 of 2015 relating to commercial companies, and of
UAE Federal Law No. 6 of 2007 on Establishment of the Insurance Authority and Organisation of the
Insurance Operations, concerning insurance companies and agents.

On 28 December 2014, the United Arab Emirates (UAE) Insurance Authority issued Financial Regulations
for Insurance Companies which came into force on 29 January 2015. The Company is in compliance with
the Financial Regulations for Insurance Companies as at 31 December 2019.

2.2 Basis of preparation

These financial statements are for the year ended 31 December 2019 and are presented in Arab Emirate
Ditham (AED), which is the functional and presentational currency of the Company.

The financial statements have been prepared on the historical cost basis, except for the measurement at fair
value of certain financial instruments.

As required by the Securities and Commodities Authority (*SCA”™) notfication dated 12 October 2008,
accounting policies relating to investment securities have been disclosed in the financial statements.
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Insurance House P.S.C.
Financial Statements

Notes to the financial statements (continued)
For the year ended 31 December 2019

2 General information (continued)

2.3 Standards, interpretations and amendments to existing standards

Standards, interpretations and amendments to existing standards that are effective in
2019

The Company has adopted the following standards stardng 1 January 2019 and accordingly, changed its
accounting policies. Except as otherwise indicated, the adoption of these amendments to standards did not
have any significant impact on the Company’s financial statements.

Standard number Title Effective date

IFRS 16 Leases — New January 1, 2019

IFRS 16 Leases
IFRS 16 is effective from periods beginning on or after 1 January 2019,

IFRS 16 specifies how an IFRS reporter recognises, measures, presents and discloses leases. The Standard
provides a single lessee accounting model, requiring lessees to recognise assets and liabilities for all leases
unless the lease term is 12 months or less or the underlying asset has a low value. Lessors contnue to
classify leases as operating or finance, with IFRS 16’s approach to lessor accounting substantially unchanged
from its predecessor, IAS 17.

Transition

The Company has initially applied IFRS 16 at 1 January 2019. It has applied IFRS 16 using the cumulatve
effect methoed, under which the comparative informadon is not restated.

The Company has assessed that the adoption of IFRS 16 had no material impact on the financial statements
since 1 January 2019,

Other pronouncements

Other accounting pronouncements which have become effective from 1 January 2019 and have therefore
been adopted do not have a significant impact on the Company’s financial results or position.

IFRIC 23 Uncertainty over Income Tax Treatments

o IFRS 9 Prepayment Features with Negative Compensaton (Amendments to IFRS 9)

= [AS 28 Long-term Interests in Associates and Joint Ventures (Amendments to IAS 28)
Annual Improvements to IFRS 2015-2017 Cycle

¢ Plan Amendment, Curtailment or Senlement (Amendments to LAS 19)

These amendments do not have a significant impact on these financial statements and therefore the
disclosures have not been made.
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Insurance House P.S.C.
Financial Statements

Notes to the financial statements (continued)
For the year ended 31 December 2019

2 General information (continued)
2.3 Standards, interpretations and amendments to existing standards (continued)

Standard not yet effective and has not been adopted early by the Company

Standard number Title Effective date

IFRS 17 Insurance Contracts January 1, 2021

Management anticipates that the above relevant standard will be adopted in the Company’s accounting
policies for the first year beginning after the effective date of the standard. Information on the relevant
new standard that is not yet effective has been provided below. The Company’s management is currently
assessing the impact of IFRS 17 on its financial statements.

The nature and effects of the key changes in the Company’s accounting policies resulting from its adoption
of IFRS 17 are summarised below.

Background

In May 2017, the IASB issued IFRS 17, a comprehensive new accounting standard for insurance contracts
covering recognition and measurement, presentation and disclosure. Once effective, IFRS 17 will replace
IFRS 4, Insurance Contracts. In September 2017, the Board established a Transition Resource Group (TRG)
for IFRS 17 thac will be tasked with analysing implementaton-related questions on IFRS 17. The TRG met
in February, May and September 2018.

Scope

IFRS 17 applies to all types of insurance contracts (i.e., life, non-life, direct insurance and re-insurance),
regardless of the type of entities that issue them, as well as to certain guarantees and financial instruments
with discretionary participaton features. A few scope exceptions will apply.

Recognition, measusement and presentation of insurance contracts

The overall objective of IFRS 17 is to provide an accounting model for insurance contracts that is more
useful and consistent for insurers.

In contrast to the requirements in IFRS 4, which are largely based on grandfathering previous local
accounting policies, IFRS 17 provides 2 comprehensive model for insurance contracts, covering all relevant
accounting aspects. The core of IFRS 17 is the general model, supplemented by:

* A specific adaptation for contracts with direct participation features (the variable fee approach)

* A simplified approach (the premium allocation approach) mainly for short-duration contracts

The main features of the new accounting model for insurance contracts are as follows:

*  The measurement of the present value of future cash flows, incorporating an explicic risk
adjustment, remeasured every reporting period (the fulfilment cash flows)

* A Contractual Service Margin (CSM) thar is equal and opposite to any day one gain in the fulfilment
cash flows of a group of contracts, representing the unearned profit of the insurance contracts to
be recognised in profit or loss over the service period (i.e., coverage petiod)

¢ Cermain changes in the expected present value of future cash flows are adjusted against the CSM
and thereby recognised in profit or loss over the remaining contractual service period
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Insurance House P.5.C.
Financial Statements

Notes to the financial statements (continued)
For the year ended 31 December 2019

2

2.3

General information (continued)

Standards, interpretations and amendments to existing standards (continued)

Standard not yet effective and has not been adopted early by the Company (continued)

Recognition, measurement and presentation of insurance contracts (continued)

The effect of changes in discount rates will be reported in either profit or loss or other
comprehensive income, determined by an accounting policy

The presentation of insurance revenue and insurance service expenses in the statement of
comprehensive income based on the concept of services provided during the period

Amounts that the policyholder will always receive, regardless of whether an insured event happens
(nondistinct investment components) are not presented in the income statement, but are
recognised directly on the balance sheet

Insurance services results (earned revenue less incurred claims) are presented separately from the
insurance finance income or expense

Extensive disclosures to provide information on the recognised amounts from insurance contracts
and the natre and extent of risks arising from these contracts

Transition

IFRS 17 is effective for reporting periods starting on or after 1 January 2021, with comparative figures
required. Early application is permitted, provided the entity also applies IFRS 9 Financial Instruments and
IFRS 15 on or before the date it first applies IFRS 17.

The Board decided on a retrospective approach for estimating the CSM on the transition date, However,
if full retrospective application, as defined by IAS 8 for a group of insurance contracts, is impracticable, an
entity is required to choose one of the following rwo alternatives:

Modified retrospective approach - based on reasonable and supportable information available
without undue cost and effort to the endry, certain modifications are applied to the extent full
retrospective applicadon is not possible, but still with the objective to achieve the closest possible
outcome to retrospective application

Fair value approach - the CSM is determined as the positive difference between the fair value
determined in accordance with IFRS 13 Far UValue Measnrement and the fulfilment cash flows (any
negative difference would be recognised in retained earnings at the transition date)

Both the modified retrospective approach and the fair value approach provide transitional reliefs for
determining the grouping of contracts. If an entity cannot obtain reasonable and supportable information
necessary to apply the modified retrospective approach, it is required to apply the fair value approach.
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Insurance House P.S.C.
Financial Statements

Notes to the financial statements (continued)
For the year ended 31 December 2019

3 Summary of significant accounting policies

31 Accounting convention

These financial statements have been prepared using the measurement basis specified by IFRS for each
type of asset, liability, income and expense. The measurement bases are described in more detail in the
accounting policies.

3.2 Property and equipment

Property and equipment are recorded at cost less accumulated depreciation and any impairment losses.
Depreciation is charged on a straight-line basis over the estimated useful lives of the property and equipment.

The rates of depreciation used are based on the following estimated useful hives of the assets:

Years
Computers and software 3-4
Office equipment and decoration 4
Motor vehicles 4
Building : 30

Material residual value estimates and estimates of useful life are updated as required, but at least annually,

Gains ot losses arising on the disposal of property and equipment are determined as the difference berween
the disposal proceeds and the net carrying amount of the assets and are recognised in profit or loss.

3.3 Premiums

Gross premiums written reflect amounts recognised during the year to policyholders or other insurers for
insurance contracts, and exclude any fees and other amounts calculated based on premiums. These are
recognised when the underwriting process is complete.

Premiums include any adjustments in respect to the business written in prior accounting periods. The
earned portion is recognised as income. Premiums are earned from the date of attachment of risk over the
indemnity period and unezrned premium is caleulated using the basis below.

34 Uneamed Premium Reserve

Uneamed Premium Reserve (UPR) represents that portion of premiums earned, gross of reinsurance, which
relates to the period of insurance subsequent to the statement of financial posidon date and is mainly
computed using a linear method based on the outstanding period from the date of statement of financial
position up to the date of the maturity of the policy based on actuarial estimates obtained from an
independent acruary in accordance with the Financial Regulations for Insurance Companies issued by the
Insurance Authorty, U.A.E.

3.5 Claims

Claims incurred comprise actual claims and other related costs paid and incurred in the year, and movement
in outstanding claims. Claim handling costs are recognised at the time of registering the claims.

On account of uncertainties involved in non-motor claim recoveries, salvage and subrogation rights are
recognised only at the time of actual recovery. For motor claim recoveries, salvage is accounted for at the
time of registering the claims.

Provision for outstanding claims represents the estimated settlement values of all claims notified, but not
settled at the statement of financial posidon date on the basis of individual case estimates. The reinsurers’
pottion towards the above outstanding claims is classified as reinsurance contract assets and shown as
current assets in the statement of financial positon.
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Insurance House P.S.C.
Financial Statements

Notes to the financial statements (continued)
For the year ended 31 December 2019

3 Summary of significant accounting policies (continued)
3.6 Provision for IBNR

Provision for Incurred but Not Reported (“IBNR™) claims is made at the statement of financial position
date based on an actuarial estimate obtained from an independent actuary in accordance with the Financial
Regulations for Insurance Companies issued by the Insurance Authority UAE.

3.7 Provision for ULAE

Provision for Unallocated Loss Adjustment Expenses (ULAE) which cannot be allocated to specific claims,
is made at the statement of financial position date based on acruarial estimates obtained from an
independent actuary in accordance with the Financial Regulations for Insurance Companies issued by the
Insurance Authority, U.A.E.

3.8 Provision for URR

Unexpired risk reserve (URR} represent the portion of the premium subsequent to the reporting date and
where the premium is expected to be insufficient to cover anticipated claims, expenses and a reasonable
profit margin.

3.9 Liabllity adequacy test

All recognised insurance liabilities including provision for outstanding claims are subject to liability adequacy
test at each reporting date. This involves comparison of current estimates of all contractual cash flows attached
to these liabilities with their carrying amounts. Estimates of contractual cash flows include expected claim
handling costs and recoveries from third parties. Any deficiency in carrying amounts is charged to the income
statement by establishing a provision for losses arising from the liability adequacy test.

3.10 Reinsurance premium

Ceded reinsurance premiums are accounted for in the same accounting periods in which the premiums for the
related direct insurance are recorded and the unearned portion is calculated using a linear basis in accordance
with reinsurance arrangements in place.

3.11 Reinsurance assets

Amounts recoverable under reinsurance contracts are assessed for impairment at each statement of financial
position date. Such assets are deemed impaired if there is objective evidence, as a result of an event that
occurred after its initial recognition, that the Company may not recover all amounts due and that the event
has a reliably measurable impact on the amounts that the Company will receive from the reinsurer.

3.12 Financial instruments
a) Recognition, initial measurement and derecognition

Financial assets and financial liabilides are recognised when the Company becomes a party to the contractual
provisions of the financial instrument and are measured initially at fair value plus, for 2n item not at fair value
through profit or loss, transactions costs that are directly areributable to its acquisition or issue. Regular way
purchases and sales of financial assets are recognised on the date on which the Company commits to purchase
or sell the asset i.e. the trade date.
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Insurance House P.S.C.
Financial Statements

Notes to the financial statements (continued)
For the year ended 31 December 2019

3 Summary of significant accounting policies (continued)

3.12 Financial instruments (continued)
b) Classification and subscquent measurement of financial assets

For the putposes of subsequent measurement, the Company classifies its financial assets into the following
categories:

i) Financial assets at amortised cost
Financial assets at amortised cost are those financial assets for which:

- the Company’s business model is to hold them in order to collect contractual cash flows; and
- the contractual teems pive rise on specific dates to cash flows that are solely payments of principal and interest
on the principal amount outstanding,

After initial recognition these are measured at amortised cost using the effective interest method, less provision
for impairment. Discounting is omitted where the effect of discounting is immaterial.

These are included in current assets, except for maturities greater than 12 months after the end of the reporting
period which are classified as non-current assets,

Financial assets at amortised cost comprise statutory deposits, cash and cash equivalents, due from related
parties and most other receivables.

ii) Financial assets at fair value through other comprehensive income (‘FVTOCT)

Investments in equity securities are classified as FVTOCI. At initial recognition, the Company can make an
irrevocable election (on an instrument-by-instrument basis) to designate investments in equity investnents at
FVTOCI. Designation at FVTOCI is not permitted if the equity investment is held for trading.

Fair value measurernent

For investments traded in organised financial markets, fair value is determined by reference to stock exchange
quoted prices at the close of business on the statement of financial positon date. Investments in unguoted
securities are measured at fair value, considering observable market inputs and unobservable financial data of
investees.

Gains or losses on subsequent measurement

Gain or loss arising from change in fair value of investments at FVTOCI is recognised in other comprehensive
income and reported within the fair value reserve for investments at FVTOCI within equity. When the asset
is disposed of, the cumulative gain or loss recognised in other comprehensive income is not reclassified from
the equity reserve to income statement, but is reclassified to retained earnings.

iii) Financial assets at fair value through profit or loss (‘FVTPL")

Investments in equity instruments are classified as at FVTPL, unless the Company designates an investment
that is not held for trading as at fair value through other comprehensive income (FVTOCI) on initia!
tecognition.

Debt instruments that do not meet the amortised cost criteria are measured at FVTPL. In addition, debt
instruments that meet the amortised cost criteria but are designated as at FVTPL are measured at FVTPL. A
debt instrument may be designated as at FVTPL upon initial recognition if such designation eliminates or
significantly reduces a measurement or recognition inconsistency that would arise from measuring assets or
liabilities or recognising the gains and losses on them on different bases.

Debt instruments are reclassified from amortised cost to FVTPL when the business model is changed such
that the amortised cost criteria are no longer met. Reclassification of debt instruments that are designated as
at FVTPL on initial recogniton is not allowed.
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Notes to the financial statements (continued)
For the year ended 31 December 2019

3 Summary of significant accounting policlies {continued)

3.12 Financial instruments (continued)

b} Classification and subsequent measurement of financial assets (continued)

[TYs

iii) Financial assets at fair value through profit or loss (*FVTPL’) (continucd)

Financial assets at FVTPL are measured at fair value at the end of each reporting period, with any gains or
losses arising on remeasurement recognised in the income statement. Fair value is determined in the manner
described in note 6.

) Classification and subsequent measurement of financial liabilities
Financial liabiliies comprise amounts due to related parties and most other payables.

Financial labilities are measured subsequently at amortised cost using the effective interest method.
d) Impairment

The Company recognises loss allowances for expected credit losses (ECL) on the following financial
instruments that are not measured at FVTPL:

e financial assets that are debt instruments;

e financial guarantee contracts issued;

o Joazn commitments issued; and

¢ No impairment loss is recognised on equity investments.

The Company measures loss allowances at an amount equal to lifeime ECL, except for those financial
instruments on which credit risk has not increased significantly since their initial recognition, in which case
12-month ECL are measured.

12-month ECL are the potton of ECL that resule from default events on a financial instrument that are
possible within the 12 months after reporting date.

Measurement of ECL

ECL are probability-weighted estimate of credit losses. They are measured as follows:

e financial assets that are not credit-impaired at the reporting date: as the present value of all cash
shortfalls (i.e. the difference berween the cash flows due to the entity in accordance with the contract
and the cash flows that the Company expects to receive).

e financial assets that are credit-impaired at the reporting date: as the difference between the gross
carrying amount and the present value of estimated future cash flows;

e undrawn loan commitments: as the present value of the difference between the contractual cash flows
that are due to the Company if the commitment is drawn down and the cash flows that the Company
expects to receive; and

e financial guarantee contracts: the expected payments to reimburse the holder less any amounts that
the Company expects to recover.

€) Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the statement of financial position
only when there is a legally enforceable right to offset the recognised amounts and there is an intention to
settle on a net basis, ot to realise the asset and settle the liability simultaneousty.
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3 Summary of significant accounting policlies (continued)

3.12 Financial instruments (continued)

f) Hedge accounting

IFRS 9 introduces a new hedge accounting model that is designed to be more closely aligned with how
enuties undertake risk management activities when hedging financial and non-financial risk exposures.

g) Derccognition

The requirements for derecognition of financial assets and liabilities are carried forward from IAS 39.
Financial assets are derecognised when the contractual rights to the cash flows from the financial asset
expire, or when the financial asset and all substantial risks and rewards are transferred. A financial liabiliry
is derecognised when it is extinguished.

3.13 Receivables and payables related to insurance contracts

Receivables and payables are recognised when due. These include amounts due to and from insurance
brokers, re-insurers and insurance contract holders.

If there is objective evidence that the insurance receivables are impaired, the Company reduces the carrying
amount of the insurance receivables accordingly and realises the impairment loss in the income statement.

3.14 Investment properties

Investment property is a property held to earn rentals and/or for capital appreciation including properties
under construction for such purposes. Investment property is measured initally at cost, including
transaction costs. Cost includes the cost of replacing part of an existing investment property at the time
that cost is incurred if the recognition critetia are met; and excludes the cost of day to day servicing of an
investment property. Subsequent to initial recognition, investment property is stated at fair value, which
reflects market conditions at the reporting date. Gains or losses arising from changes in the fair values of
investment property is included in the income statement in the period in which they asise.

Investment property is derecognised when either they have been disposed of or when the investment
property is permanently withdrawn from use and no future economic benefit is expected from its disposal.
Any gains or losses on the retirement or disposal of an investment property are recognised in the income
statement in the period of retirement or disposal.

Transfer is made to or from investment property only when there is a change in use evidenced by the end
of owner-occupation or commencement of an operating lease to another party. For a transfer from
investment property to owner occupied property, the deemed cost for subsequent accounting is the fair
value at the date of change in use. If owner occupied property becomes an investment property, the
Company accounts for such property in accordance with the policy stated under property and equipment
up to the date of the change in use.

Fair value is determined by open matket values based on valuations performed by independent surveyors
and consultants.

3.15 Employee benefits
Short-term employce benefits

The cost of short-term employee benefits (those payable within 12 months after the service is rendered
such as paid vacation leave and bonuses) is recognised in the period in which the service is rendered.

20



Insurance House P.S.C.
Financial Statements

Notes to the financial statements (continued)
For the year ended 31 December 2019

3 Summary of significant accounting policies {continued)
3.15 Employee benefits {continued)
Provision for employees’ end-of-service benefits

A provision for employees' end-of-service benefits is made for the full amount due to employees for their
periods of service up to the reporting date in accordance with the U.A.E. Labour Law and is reported as
separate line item under non-current liabilities.

The entitlement to end of service benefits is based upon the employees’ salary and length of service, subject
to the completion of a minimum service period as specified in the U.A.E. Labour Law. The expected costs
of these benefits are accrued over the period of employment.

3.16 Foreign currency transactions

Transactions in foreign currencies are translated to AED at the foreign exchange rate ruling at the date of
the transactions. Monetary assets and liabilities denominated in foreign currencies ar the statement of
financial position date are translated to AED at the foreign exchange rate ruling at that date. Foreign
exchange differences arising on translation are recognised in the income statement.

Non-monetary items are not teteanslated at year-end and are measured at historical cost (translated using
the exchange rates at the transaction date), except for non-monetary items measured at fair value which are
translated using the exchange rates at the date when fair value was determined.

3.17 Provisions, contingent liabilities and contingent assets

Provisions are recognised when present obligations as a result of a past event will probably lead to an
outflow of economic tesources from the Company and amounts can be estimated reliably. Timing ot
amount of the outflow may still be uncertain. A present obligation arises from the presence of a legal or
constructive commitment that has resulted from past events.

Provisions are measured at the estimated expenditure required to settle the present obligation, based on the
most reliable evidence available at the reporting date, including the risks and uncertaindes associated with
the present obligation. Where there are a number of similar obligations, the likelihood that an outflow will
be required in settlement is determined by considering the class of obligations as a whole. Provisions are
discounted to their present values, where the time value of money is material.

Any reimbursement that the Company can be virtually certain to collect from a third party with respect to
the obligation is recognised as a separate asset. However, this asset may not exceed the amount of the
related provision.

All provisions are reviewed at each reporting date and adjusted to reflect the current best estimate.

In those cases where the possible outflow of economic resources as a result of present obligations is
considered improbable or remote, no lability is recognised, unless it was assumed in the course of a business
combinadon.

Possible inflows of economic benefits to the Company that do not yet meet the recognition criteria of an
asset are considered contingent assets.
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3 Summary of significant accounting policies {continued)

3.18 Equity, reserves and dividend payments

Share capital represents the nominal value of shares that have been issued.

Other details for reserves are mentioned in note 11 to the financial statements.
Accumulated losses include all current and prior period retained profits or losses.

Dividend payable to equity sharcholders is included in other liabilities only when the dividend has been
approved in a general assembly meeting prior to the reporting date.

3.19 Leases

The Company as a Lessee

For any new contracts entered into on or after 1 January 2019, the Company considers whether a contract
is, or contains a lease. A lease is defined as ‘a contract, or part of a contract, that conveys the right to use
an asset (the undetlying asset) for a period of time in exchange for consideration’.

To apply this definition the Company assesses whether the contract meets three key evaluations which are
whether:

* the contract contains an idendfied asset, which is either explicitly identified in the contract or
implicitly specified by being identified at the dme the asset is made available to the Company;

* the Company has the right to obtain substantially all of the economic benefits from use of the
identified asset throughout the period of use, considering its rights within the defined scope of the
contract; and

* the Company has the right to direct the use of the idendfied asset throughout the period of use.
The Company assess whether it has the right to direct ‘how and for what purpose’ the asset is used
throughout the period of use.

Measurement and recognition of leases as a lessee

At lease commencement date, the Company recognises a right-of-use asset and 2 lease liability on the
statement of financial position. The right-of-use asset is measured at cost, which is made up of the initial
measurement of the lease liability, any inital ditect costs incurred by the Company, an estimate of any costs
to dismande and remove the asset at the end of the lease, and any lease payments made in advance of the
lease commencement date (net of any incentives received).

The Company depreciates the right-of-use assets on a straight-line basis from the lease commencement
date to the earlier of the end of the useful life of the right-of-use asset or the end of the lease term. The
Company also assesses the right-of-use asset for impairment when such indicators exist.

At the commencement date, the Company measures the lease liability at the present value of the lease
payments unpaid at that date, discounted using the interest rate implicit in the lease if that rate is readily
available or the Company’s inctemental borrowing rate,

Lease payments included in the measurement of the lease liability are made up of fixed payments {including
in substance fixed), vatiable payments based on an index or rate, amounts expected to be payable under a
residual value guarantee and payments arising from options reasonably certain to be exercised.

Subsequent to initial measurement, the liability will be reduced for payments made and increased for
interest. It is remeasured to reflect any reassessment or modification, or if there are changes in in-substance
fixed payments.

When the lease liability is remeasured, the corresponding adjustment is reflected in the right-of-use asset,
or profit and loss if the right-of-use asset is already reduced to zero.
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3.19 Leases {continued)
Measurement and recognition of leases as a lessee (continued)

The Company has elected to account for short-term leases and leases of low-value assets using the practical
expedients. Instead of recognising a right-of-use asset and lease liability, the payments in relation to these
are recognised as an expense in profit or loss on a straight-line basis over the lease term.

3.20 Cash and cash equivalents

Cash and cash equivalents comprise cash balances, call deposits, current accounts and fixed deposits which
have original maturities of less than 3 months and are free from lien.

3.21 Impairment of non-financial assets

The carrying amounts of the Company’s non-financial assets are reviewed at each statement of financial
positon date or whenever there is any indication of impairment. If any such indication exists, the asset’s
recoverable amount is estimated. An impairment loss is recognised whenever the carrying amount of an
asset or its cash-generating unit exceeds its recoverable amount. The impairment losses ate recognised in
the income statement. An impairment charge is reversed if the cash-generating unit's recoverable amount
exceeds its carrying amount.

3.22 Segment reporting

Under IFRS 8 “Operating Segments”, repocted segments’ profits are based on internal management
reporting information that is regularly reviewed by the chief operating decision maker. The measurement
policies used by the Company for segment reporting under IFRS 8 are the same as those used in its financial
statements.

3.23 Value Added Tax

In accordance with the Federal Decree-Law No. (8) of 2017, Value Added Tax (VAT) has been introduced
from 1 January 2018 at a rate of 5% of taxable supplies. With this regard, the Company collects VAT on
certain premiums and pays VAT on certain expenses incurred. The difference between input and output
tax net is payable to the Federal Tax Authority.

3.24 Insurance Contracts

Insurance contract is an agreement whereby one party called the insurer undertakes, for a consideration
paid by the other party called the insured, promises to pay money, or its equivalent or to do some act
valuable to the latter, upon happening of a loss, liability or disability arising from an unknown or contngent
event.

Insurance contracts are those contracts that transfer significant insurance risk. Such risk includes the
possibility of having to pay benefits on the occurrence of an insured event. The Company may also transfer
insurance risk in insurance contracts through its reinsurance agreements to hedge a greater possibility of
claims occurring than expected.

Once a contract has been classified as an insurance contract, it remains an insurance contract for the
remainder of its lifetime, even if the insurance risk reduces significantly during this period, unless all rights
and obligations are extinguished or have expired.
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3 Summary of significant accounting policies {continued)

3.25 General and administrative expenses

Costs and expenses are recognized when decrease in future economic benefits related to a decrease in an
asset or an increase of a liability has arisen that can be measured reliably.

3.26 Critical accounting estimates and judgements in applying accounting policies

Information about estimates and assumptdions that have the most significant effect on recognition and
measurement of assets, liabilities, income and expenses is provided below. Actual results may be
substanually different.

Outstanding claims, IBNR, ULAE, URR and UPR

The estimation of the ultimate liability (outstanding claims, IBNR, ULAE and URR) arising from claims
and UPR made under insurance contracts is the Company’s most critical accountng estimate. These
estimates are continually reviewed and updated, and adjustments resulting from this review are reflected in
the income statement. The process relies upon the basic assumption that past experience, adjusted for the
effect of current developments and likely trends (including actuarial calculations), is an appropriate basis
for predicting future events.

Fair value of unquoted securities

Fair value of unquoted securities has been determined by the management based on Earnings Muldple and
Net Assets Value Techniques using observable market data of comparable public endties, certain discount
factors and unobservable financial dara of respective non-public investees. Actual results may substandally
be different.

Inpurs, assumptions and techniques used for ECL calculation = IFRS9 Methodology

Key concepts in IFRS 9 that have the most significant impact and require a high level of judgment, as
considered by the Company while determining the impact assessment, are:

The assessment of a significant increase in credit risk is done on a relative basis. To assess whether the
credit risk on a financial asset has increased significantly since origination, the Company compares the risk
of default occurring over the expected life of the financial asset at the reporting date to the corresponding
risk of default at origination, using key risk indicators that are used in the Company’s existing risk
management processes.

The measurement of expected credit losses for each stage and the assessment of significant increases in
credit risk must consider information about past events and current conditions as well as reasonable and
suppottable forecasts of future events and economic conditions. The estimation and application of forward-
looking information will require significant judgment.
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3 Summary of significant accounting policies (continued)

3.26 Critical accounting estimates and judgements in applying accounting policies
(continued)

Inputs, assumptions and techniques used for ECL calculation — IFRS9 Methodology (continued)

The definiton of default used in the measurement of expected credit losses and the assessment to determine
movement between stages will be consistent with the definition of default used for internal credit risk
management purposes. IFRS 9 does not define default, but contains a rebuttable presumption that defaule
has occurred when an exposure is greater than 90 days past due.

When measuting ECL, the Company must consider the maximum coatractual period over which the
Company is exposed to credit risk. All contractual terms should be considered when determining the
expected life, including prepayment options and extension and rollover options. For certain revolving credit
facilities that do not have a fixed maturity, the expected life is estimated based on the period over which
the Company is exposed to credit risk and where the credit losses would not be mitigated by management
action.
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4 Property and equipment
Oifice Computets
cquipment and and Motor
decoration software vehicles Building Land Total
AED AED AED AED AED AED
Cost
At 1 January 2018 4802229 2631816 295 000 . 7729045
Additions during the year 951,142 274,837 7,143 - 1,233,122
At 31 December 2018 5,753,371 2,906,653 302,143 8,962,167
Additons during the year 254,587 284,140 - - 538,727
Transfers during the year
{Mote 5) - = 28,571,039 10,390,000 38,961,039
At 31 December 2019 6,007,958 3,190,793 302,143 28,571,039 10,390,000 48,461,933
Accumulated Depreciation
At 1 January 2018 3210173 2,190,680 62,342 - - 5463,195
Charge for the year 833,411 252,472 75,336 - - 1,161,219
At 31 December 2018 4,043,584 2,443,152 137,678 - - 6,624,414
Charge fot the year 703,163 252,555 75,335 798,423 - 1,829,476
At 31 December 2019 4,746,747 2,695,707 213,013 798,423 - 8,453,890
Carrying amount
As at 31 December 2019 1,261,211 495,086 89,130 27,772,616 10,390,000 40,008,043
As at 31 December 2018 1,709,787 463,501 164,465 - 2,337,753
5 Investment properties
Land Building Total
AED AED AED
At 1 January 2018 - - -
Additions during the year 10,390,000 29,610,000 40,000,000
Impairment loss during the year - (1,038,961) (1,038,961)
At 31 December 2018 10,390,000 28,571,039 38,961,039
Transfers during the year (Note 4) (10,390,000) (28,571,039) (38,961,039

At 31 December 2019

Investment properties includes the acquisition of a 51.95% share in building purchased during the year

ended 31 December 2018 through a related party transaction.

In 2019, the Board of Directors approved to relocate the Company's offices to its owned property on
Defence Road in Abu Dhabi effective 1 March 2019 and for conversion of the property in the Company’s
books from investment property to self-occupied property. The carrying amount of the property at the
time of transfer is AED 38,961,039
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6 Investments in financial assets

2019 2018
AED AED

Investments carried at FVTOCI
Quoted equity securities 38,005,863 24,604,003
Quoted Tier 1 perpetual securities 15,040,393 31,078,287
Unquoted Tier 1 perpetual securities 6,950,000 5,850,000
59,996,256 61,532,290

Investments carried at FVTPL
Quoted equity securities 11,607,267 17,205,049
Unquoted debt securities 2,000,000 2,000,000
13,607,267 19,205,049
The movement in the investments in financial assets is as follows:

2019 2018
AED AED

Investments carried at FVTOCI
Fair value at 1 January 61,532,290 27,262,656
Purchases 12,034,256 39,159,148
Disposals (17,817,189) (2,409,486)
Change in fair value 4,246,899 (2,480,028)
Fair value at the end of the reporting petiod 59,996,256 61,532,290

Investments carried at FVTPL
Fair value at 1 January 19,205,049 13,616,061
Purchases 2,094,970 17,255,368
Disposals (8,095,029) {7,761,139)
Change in fair value taken to profit and loss 402,277 (3,905,241)
Fair value at the end of the reporting period 13,607,267 19,205,049
The geogtaphical distribution of investments is as follows:

2019 2018
AED AED
Quoted UAE equity securities 47,846,197 41,809,052
Quoted outside UAE debt securities 15,040,393 31,078,287
Unquoted UAE debt securities 8,950,000 7,850,000
Quorted outside UAE equity securities 1,766,933 -
73,603,523 80,737,339

27



Insurance House P.S.C.
Financial Statements

Notes to the financial statements (continued)
For the year ended 31 December 2019

6 Investments In financial assets {continued)

Management considers that the fair values of financial assets and financial liabilides that are not measured
at fair value approximates to their carrying amounts as stated in the financial statements and are classified
as level 3 in accordance with the IFRS 13 hierarchy.

The following table provides an analysis of financial instruments that are measured subsequent to initial
recognition at fair value into Levels 1 to 3 based on the degree to which the fair value is observable.

e level 1 — fair value measurements derived from quoted prices {unadjusted) in active markets for
identical assets or liabilities;

e Level 2 ~ fair value measurements derived from inputs other than quoted prices included within Level
1 that are observable for the asset or liability, either directy (i.e. as prices) or indirectly (1.e. derived from
prices); and

e  Level 3 - fair value measurements derived from valuation techniques that include inputs for the asser
or liabifity that are not based on observable market data (unobservable inputs). Management has
determined the fair value of these unquoted investments by applying an appropriate risk adjusted
liquidity discount on the net assets of the investee companies.

Note Level 1 Level 2 Level 3 Total
AED AED AED AED
31 December 2019
Investments at FVTOCI
Investment in quoted securities (@) 38,005,863 - - 38,005,863
Quoted Tier ! perpenual securities 15,040,393 - - 15,040,393
Unquoted Tier 1 perpetual securities - - 6,950,000 6,950,000
53,046,256 - 6,950,000 59,996,256
Investments at FVIPL
Investment in quoted equity securities {a) 11,607,267 - - 11,607,267
Unquoted Tier 1 perpetual securities - - 2,000,000 2,000,000
11,607,267 - 2,000,000 13,607,267
31 December 2018
Investments at FYTOCI
Investment in quoted securities () 24,604,003 - - 24,604,003
Quoted Tier 1 perpetual securities 31,078,287 - - 31,078,287
Unquoted Tier 1 perpetual securities - - 5,850,000 5,850,000
55,682,290 - 5,850,000 61,532,290
Investments at FVIPL
Investment in quoted equity securities (a) 17,205,049 - - 17,205,049
Unquoted Tier 1 perpetual securitics - - 2,000,000 2,000,000
17,205,049 - 2,000,000 19,205,049

(@) Fait values have been determined by reference to the quoted prices at the reporting date.

During the year, there were no transfers between Level 1 and Level 2 fair value measurement and no
transfers into ot out of Level 3 fair value measurements.
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7 Statutory deposit

In accordance with the requirement of Federal Law No. 6 of 2007, concerning Insurance Companies and
Agents, the Company maintains a bank deposit amounting to AED 6,000,000 as of 31 December 2019
{31 December 2018: AED 6,000,000} and it cannot be utilized without the consent of the UAE Insurance

Regulatory Authority.

8 Premium and insurance balances receivable

Due from policyholders

Due from brokers and agencies

Due from insurance and reinsurance companies
Due from related parties (Note 19)

Expected credit loss

Refundable deposits and other advances

Premium and insurance balances receivables — net

2019 2018
AED AED
46,879,288 31,395,059
15,600,046 22,666,848
9,317,032 4,284,271
2,756,857 3,076,476
74,553,223 61,422,654
(7,123,244) (6,663,119)
67,429,979 54,759,535
122,220 52,700
67,552,199 54,812,235

Inside UAE:

In accordance with the Board of Directors’ Decision Number 25 of 2014 pertinent to the Financial
Regulations for Insurance Companies, the company has categorized the insurance receivables as follows:

2019 2018

AED AED

Due from policyholders 46,879,288 31,395,059

Due from brokers and agencies 15,600,046 22,666,848

Due from insurance and reinsurance companies 1,054,612 1,104,094

Total 63,533,946 55,166,001
The ageing for the insurance receivables inside UAE is as follows:

2019 2018

AED AED

0 — 30 Days 4,084,747 4,907,013

31 - 90 days 13,151,471 16,157,064

91 - 180 days 31,394,258 11,858,879

181 - 270 days 5,921,942 9,250,696

271 - 360 days 2,010,163 6,138,965

More than 360 days 6,971,365 6,853,384

Total 63,533,946 55,166,001
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8 Premium and insurance balances receivables (continued}

Outside UAE:

2019 2018
AED AED
Due from insurance and reinsurance companies 8,262,420 3,180,177
The ageing for the insurance receivables outside UAE is as follows:
2019 2018
AED AED
31-90 days 8,262,420 3,180,177
Expected credit loss
2019 2018
AED AED
Beginning batance (6,663,119) (5,011,823)
Chatge for the year {(460,125) £1,651,296)
Ending balance (7,123,244) (6,663,119
9 Other receivables and prepayments
2019 2018
AED AED
Deferred acquisition costs 14,448,662 10,053,218
Prepayments 7,321,015 6,022,099
Rent receivable 2,353,778 2,999,257
Accrued interest income 1,101,363 831,884
Guarantee deposits 607,250 -
Other advances 284,268 292,190
26,116,336 20,198,648
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10 Cash and cash equivalents

2019 2018

AED AED

Cash on hand 5,000 5,000
Cash at banks - current accounts 14,135,786 3,604,929
Cash at bank - call account 40,049,976 14,138,989
Fixed deposits - short term 20,773,463 41,237,754
74,964,225 58,986,672

1. Cash ar banks includes current accounts and call account balances amounting to AED 22,150,642
as of 31 December 2019 held with two financial institutions which are related pardes {call account
balances are interest bearing) (31 December 2018: AED 4,570,775).

ii.  Bank fixed deposits as at 31 December 2019 amounting to AED 20,773,463 (31 December 2018:
AED 41,237,754) carry interest rate of 3.5% (31 December 2018: 3.5% — 4.2%) and mature within
3 months,

11 Capital and reserves
Share capital

The share capital of the company as per Articles of Associaton is AED 120,000,000 divided into
120,000,000 shares of AED 1 par value per share, As at 31 December 2019 and 31 December 2018, the
Company has 118,780,500 shares outstanding and issued of AED 1 par value per share.

Tier 1 capital

On 14 January 2019, the Company’s Board of Directors approved the issuance of Tier 1 perpetual bonds
non-convertible into shares amounting to AED 15,000,000 for the purpose of strengthening the Company’s
capital adequacy and assets and to support its financial position to achieve the Company’s growth strategy
and to be compatble with the instructions of the Insurance Authority.

Statutory reserve

In accordance with the UAE Fedetral Law No. (2) of 2015 concerning Commercial Companies and the
Company’s Articles of Association, 10% of profit is to be transferred to non-distributable legal reserve until
the balance of the legal reserve equals 50% of the Company’s paid up share capital. This reserve is not
available for dividend distribution.

Dividend declaration

On March 20, 2019, the Board of Ditectors declared dividends to shareholders at a rate of 1%5 of the share
capital.
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12 Provision for employees’ end-of-service benefits
2019 2018
AED AED
Balance as ar 1 January 2,577,585 2,035,185
Charges during the year 280,843 549,978
Benefits paid (80,766) (7,578)
Balance at the end of the year 2,777,662 2,577,585

13 Insurance and other payables

2019 2018
AED AED
Payables-inside UAE 36,388,131 39,214,704
Payables-outside UAE 9,063,591 11,288,131
45,451,722 50,502,835

In accordance with the Board of Directors’ Decision Number 25 of 2014 pertinent to the Financial
Regulatons for Insurance Companies, the Company has categorized the insurance payables as follows:

Inside UAE:

2019 2018
AED AED
Due to insurance and reinsurance companies 16,296,783 19,222 578
Due to brokers and agents 4,840,464 2,870,019
Due to policyholders 4,179,711 3,787,871
VAT output tax payable (Net) 2,942,986 3,083,912
Unearned commissicn on premium ceded 2,664,562 2,357,958
Related party payables (Note 19) 1,000,000 3,074,856
Claims payable 776,868 2,644,900
Due to reinsurance companies — inside UAE 59,531 -
Other accrued expenses 3,627,226 2,172,610
36,388,131 39,214,704

Outside UAE:
2019 2018
AED AED
Funds held for reinsurers 7,281,246 6,597,090
Due to insurance and reinsurance companies 1,782,345 4,691,041
9,063,591 11,288,131
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14 Technical provisions

Insurance liabilities — gross

Unearned premiums reserve

Claims under settlement reserves

Incurred but not reported claims reserve
Unallocated loss adjustment expenses reserve

Reinsurance share of outstanding claims
Unearned premiums reserve

Chims under setdement reserves

Incurred but not reported claims reserve

Insurance liabilities — net

Unearned premiums resetve

Claims under settlement reserves

Incurred but not reported claims reserve
Unatlocated loss adjustment expenses reserve

15 Income from investments

Dividend income on investment in financial assets
Interest income on fixed deposits and call account {ner)
Interest from fixed income securites

Realized profit from sale of investments

Change in fair value for investments carried at FVTPL

(Note 6)

2019 2018

AED AED
94,889,993 88,938,184
33,791,506 35,753,709
23,477,514 25,992,703
1,582,054 1,604,508
153,741,067 152,289,104
23,878,063 19,054,843
15,732,236 16,599,376
6,499,160 6,779,823
46,109,459 42,434,042
71,011,930 69,883,341
18,059,270 19,154,333
16,978,354 19,212,880
1,582,054 1,604,508
107,631,608 109,855,062
2019 2018

AED AED
2,680,929 2,113,260
1,322,768 1,396,019
2,017,225 1,899,747
397,691 861,732
402,277 (3,905,241)
6,820,890 2,365,517
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16 General and administrative expenses
2019 2018
AED AED
Salaries and related benefits 25,991,328 23,540,063
Management fees 3,799,998 3,190,570
Government fees 2,042,849 1,895,705
Depreciation of property and equipment (Note 4) 1,829,476 1,161,219
Expected credit loss 1,084,985 1,651,296
Bank charges 947,841 632,154
Telephone and postage 615,490 546,952
Other general expenses 7,489,209 6,851,481
43,801,176 39,469,440

Expected credit loss (ECL) consists of ECL against premium and insurance balances receivable and debt
investments carried at FVTOCI amounting to AED 460,125 and AED 624,860 respectvely.

17 Earnings per share - Basic and diluted

Earnings per share are calculated by dividing the profit for the year by the weighted average number of
ordinary shares outstanding during the year as follows:

2019 2018

Earnings (AED):
Net profit for the year 16,166,174 10,643,090
Numbet of shares:
Weighted average number of ordinary shares for the purpose

of earnings per share 118,780,500 118,780,500
Earnings per share (AED):
Basic and diluted 0.14 0.09

The Company does not have potentially diluted shares and accordingly, diluted earnings per share equals
basic earnings per share.

18 Risk management

The Company monitors and manages the financial risks relating to its business and operations. These risks
include insurance risk, capital risk, credit risk, interest rate risk, market risk, foreign currency risk and
liquidity risk.

The Company secks to minimize the effects of these risks by diversifying the sources of its capital. It

maintains timely reports about its risk management function and monitors risks and policies implemented
to mitigate risk exposures.
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18 Risk management (continued)

Insurance risk

The risk under any one insutance contract is the possibility that the insured event occuts and the uncertainty
of the amount of the resulting claim. By the nature of an insurance contract, this risk is random and
therefore unpredictable.

For a portfolio of insurance contracts where the theory of probability is applied to pricing and provisioning,
the principal risk that the company faces under its insurance contracts is that the actual claims and benefit
payments exceed the estimated amount of the insurance liabilities. This could occur because the frequency
or severity of claims and benefits are greater that estimated. Insurance events are random and the actual
number and amount of claims and benefits will vary from year to year from the estimate established using
statistical techniques.

Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative
variability about the expected outcome will be. In addition, a2 more diversified portfolio is less likely to be
affected across the board by a change in any subset of the portfolio. The company has developed its
insurance underwriting strategy to diversify the type of insurance risks accepted and within each of these
categories to achieve a sufficiently large population of risks to reduce the vadability of the expected
outcome.

The Company manages risks through its underwriting strategy, adequate reinsurance arrangements and
proactive claims handling. The underwriting strategy attempts to ensure that the underwritten risks are well
diversified in terms of type and amount of risk, industry and geography. Underwrtiting limits are in place to
enforce appropriate risk selection criteria.

Capital risk
The Company's objectives when managing capital are:

® To comply with the insurance capital requirements required by UAE Federal Law No. 6 of 2007
concerning the formation of Insurance Authority of UAE.

e To safeguard the company's ability to continue as a going concern so that it can continue to provide
retumns for shareholders and benefits for other stakeholders,

e To provide an adequate return to shareholders by pricing insurance contracts commensurately with the
level of risk.

In UAE, the local insurance regulator specifies the minimum amount and type of capital that must be held
by the company in relation to its insurance liabilities. The minimum required capital (presented in the table
below) must be maintained at all dmes throughout the year. The Company is subject to local insurance
solvency regulations with which it has complied with during the year.

The table below summarizes the minimum regulatory capital of the Company and the total capital held.

2019 2018

AED AED

Total capital and reserves 132,383,334 99,098,204
Minimum regulatory capital 100,000,000 100,000,000

35



Insurance House P.S.C.
Financial Statements

Notes to the financial statements {continued)
For the year ended 31 December 2019

18 Risk management {continued)
Credit risk

Credit risk refers to the risk that a counterparty will defaule on its contractual obligations resulting in
financial loss to the company.

Key areas where the company is exposed to credit risk ace:
e  Re-insurers' share of insurance liabilities.
Amounts due from reinsurers in respect of claims already paid.
Amounts due from insurance contract holders.
Amounts due from insurance intermediaries.
Amounts due from banks for its balances and fixed deposits.

The Company has adopted a policy of only dealing with creditworthy counterparties as a means of
mitigadng the risk of financial loss from defaults. The Company's exposure and the credit ratings of its
counterparties are continuously monitored, and the aggregate value of transactions concluded is spread
amongst apptoved counterparties. Credit exposure is controlled by counter party limits that are reviewed
and approved by the management annually.

Re-insurance is used to manage insurance risk. This does not, however, discharge the company's Liability as
primary insurer. If a re-insurer fails to pay a claim for any reason, the company remains liable for the
payment to the policy holder. The creditworthiness of re-insurers is considered on an annual basis by
reviewing their financial strength prior to finalization of any contract.

The Company maintains record of the payment history for significant contract holders with whom it
conducts regular business. The exposure to individual counterparties is also managed by other mechanisms,
such as the right of offset where counterpartics are both debtors and creditors of the Company.
Management information reported to the company includes detils of provisions for impairment on
insurance receivables and subsequent write offs. Exposures to individual policy holders and groups of policy
holders are collected within the ongoing monitoring of the controls. Where there exists significant exposure
to individual policy holders, or homogenous groups of policy holders, a financial analysis equivalent to that
conducted for re-insurers is carried out by the Company.

The carrying amount of financial assets recorded in the financial statements, which is net of expected credit
loss, represents the Company's maximum exposure to credit risk for such receivables and liquid funds.

Interest rate risk

Interest rate tisk is the tisk that the value of a financial instrument will fluctuate due to changes in marker
interest rate. The Company is exposed to interest rate risk on call account, fixed deposits with bank, margin
loans, financial assets such as bonds. The interest rates are subject to periodic revisions.

Market risk

Market prices risk is the risk that the value of a financial instrument will fluctuate as a result of changes in
market prices, whether those changes are caused by factors specific to the individual instrument or its issue
or factors affecting all instruments traded in the market.

Foreign currency risk

The Company undertakes certain transactions denominated in foreign currencies, which imposes sort of
risk due to flucruations in exchange rates during the year. The UAE Dirham is effectively pegged to the US
Dollar, thus foreign currency risk occurs only in respect of other currencies. The company maintains
policies and procedures 1o manage the exchange rate risk exposure.
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18 Risk management (continued)

Liquidity risk
The Company's Board of Directors adopted an appropriate liquidity risk management framework as the
responsibility of liquidity risk management rests with the Board of Directors.

The following table shows the marturity dates of Company's financial assets and liabilities as at 31 December
2019.

Less More
than 1 year than 1 year Total
AED AED AED
Financial assets
Interest bearing 74,959,225 29,990,393 104,949,618
Non-interest bearing 160,655,082 6,971,365 167,626,447
235,614,307 36,961,758 272,576,065
Financial liabilities
Non-interest bearing 73,635,680 - 73,635,680

The following table shows the maturity dates of Company's financial assets and labilifes as at
31 December 2018,

Less More
than 1 year than 1 year Toral
AED AED AED
Financial assets

Interest bearing 58,981,672 42928287 101,909,959
Non-interest bearing 138,330,276 6,853,384 145,183,660
197,311,948 49,781,671 247,093,619

Financial liabilities
Non-interest bearing 80,814,674 - 80,814,674
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19 Related parties

Related parties comprise the major Shareholders, the Board of Directors and key management personnel
of the Company and those entities in which they have the ability to control or exercise significant influence
in financial and operation decisions. The transactions with these related parties are primarily financing in

nawure as follows:

Premium and insurance balances receivables
Shareholder

Finance House PJSC

Others

Istamic Finance House PVT JSC

Mohamed Abdulla Jumaa Al Qubaisi

Finance House PJSC on behalf of Finance House
Securities LLC

Insurance and other payables
Shareholder

Finance House PJSC

Others

CAPM Investment P.5.C

Investments

Sharcholder

Finance House PJSC — Sukuks

Finance House PJSC - Quoted investments in equity
Others

Finance House Securities LLC — Commercial papers

Cash and cash equivalents
Shareholder

Cash at banks - current accounts
Cash at bank - call account
Others

Cash at banks - current accounts

Tier 1 capital

Others

Abdul Hamid Umer Taylor
Abdulmajeed Al Fahim

2019 2018
AED AED
2,396,175 2,657,453
230,372 410,465
1,601 -
128,709 8,558
2,756,857 3,076,476
- 2,800,000
1,000,000 274,856
1,000,000 3,074,856
6,950,000 5,850,000
3,172,122 3,588,458
2,000,000 2,000,000
12,122,122 11,438 458
15,070,652 224,101
6,663,241 3,962,763
416,749 383,911
22,150,642 4,570,775
2,000,000 -
500,000 .
2,500,000 -

Finance House P.J.S.C is one of the major shareholdets of the company as of 31 December 2019. CAPM
Pt JSC Investment P.S.C, Finance House Securities L.L.C and Islamic Finance House PVT. J.5.C are

subsidiaties of Finance House P J.5.C.
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19 Related parties (continued)

The Company, in the normal course of business, collects premiums from and settles claims of other
businesses that fall within the definition of related parties as contained in IFRS.

The following are the details of significant transactions with related parties:

2019 2018

AED AED
Finance House PJSC
Purchase of investment property - 40,000,000
Fixed deposits placed 15,000,000 30,000,000
Fixed deposits redeemed 15,000,000 30,000,000
Gross premiums written 5,226,860 5,658,534
Purchase of Sukuk 1,100,000 750,000
Management fee 2,800,000 2,800,000
Interest on investment in sukuks 474,875 411,385
Finance House Securitics
Purchase of shares 11,187,699 22,388,421
Disposal of shares 8,444,655 9,364,891
Interest on investment in commetcial paper 100,625 94,827
Gross premiums written 291,797 351,256
CAPM Investment PSC
Consultancy fees 1,000,000 390,571
Board of directors
Remuneraton 839,000 730,000
Gross premiums written
Mohamed Abdulla Jumaa Al Qubaisi 121,714 115,626
Emirates National Holding LLC 107,066 203,601
Islamic Finance House 269,544 341,663

20 Segment information

The Company has two reportable segments, as described below, which are the Company’s strategic business
units. The business units are managed separately because they requite different approach technology and
marketing strategies. For each of the strategic business units, the Chief Operating Decision Maker reviews
internal management reports on at least a quarterly basis.

The following summary describes the two main business segments:

e Underwriting of general insurance business — incorporating all classes of general insurance such
as fire, marine, motor, medical, general accident and miscellaneous.

* Investments — incorporating investments in marketable equity securides and investment funds,
development bonds, term deposits with banks and other securities.
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20 Segment information {continued)

Primary segment information - business segment

31 December 2019 31 December 2018
AED AED
Underwriting Investments Total Underwriting Investments Total
Segment revenuc 235,821,191 6,885,438 242,706,629 210,881,530 4,363,388 215,244,918
Segment resule 51,574,027 6,885,438 58,459,465 44,097,846 4,363,388 48,461,234
Unallocated (42,293,291) (37,818,144)
income/expense, net
Net profit for the year 16,166,174 10,643,090
a) The following is an analysis of the Company’s assets, liabilities and equity by business segment:
31 December 2019 31 December 2018
AED AED
Underwriting _Investments Total Underwriting Investments Total
Segment assets 175,439,378 104,723,645 280,163,023 118,950,794 167,768,016 286,718,8t0
Unallocated asscts 54,190,762 17,748,918
Total assets 334,353,785 304,467,728
Segment liabilites
and equity 330,710,588 865,535 331,576,123 306,132,873 (4,242,730) 301,890,143
Unallocated
liabilities and
equity 2,777,662 2,577,585
Total liabilities and equity 334,353,785 304,467,728
b) Secondary segment information — revenue from underwriting departments

The following is an analysis of the Company’s revenues (gross written premiums and commission income)

classified by major underwriting department.

Non — Marine
Medical and personal assurance
Marine

2019 2018
AED AED
139,092,569 136,795,846
94,296,509 73,324,818
2,432,113 760,866
235,821,191 210,881,530

There were no transactons between the business segments during the yeat.
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21 Commitments and contingencies

The Company’s bankers have issued in the normal course of business letters of guarantee in favor of third parties
amounting to AED 6.8 million (31 December 2018: AED 6.8 million).

22 Comparative figures

The Comparative figures have been reclassified in order to conform to the current presentadon and
improve the quality of information presented. However, there were no effect on previously reported total
assets, total equity, total liability, and total comprehensive income for the year.

23 Post reporting date events

No adjusting or significant non-adjusting events occurred between the reporting date and the date of
approval of the financial statements.

24 General

The figures in the financial statements are rounded to the nearest Ditham of United Arab Emirates.

25 Approval of financial statements

The financial statements were approved and authorized for issue by the Board of Directors on 16 February
2020.
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