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Chairman’s Report for the financial year ended 31 December 2020

On behalf of the Board of Directors, I am pleased to present the financial statements of Insurance
House PSC (IH) as at 31 December 2020 and the results of its operations for the twelve months ended
31 December 2020.

2020 has been a game-changing year for everyone. We saw the Covid 19 global impact and the
lockdown measures to fight its spread. In response, IH has embraced the strategy of accelerated digital
transformation at the workplace. Early into the pandemic, we took timely actions and prepared for
the worst. In retrospect, we are looking back at a year in which we developed new products, launched
innovative marketing campaigns, contributed to the community to overcome the pandemic, and
ensured business continuity with significant delivery improvements. Our intent is to continue staying
ahead of the challenges and creating digital solutions that meet our customers’ evolving needs.

For the year ended 31 December 2020, IH has registered a Net Profit of AED 10.89 million compared
to AED 16.17 million in the prior year. Considering the upheavals we have endured during the course
of the year, this is a resilient performance that provides a solid foundation for sustained profitable
growth in the near future.

Gross Premiums Written during 2020 weighed in at AED 217.37 million compared to AED 235.82
million written during the previous year. Net Premiums Earned in 2020 were slightly lower at AED
150.17 million compared to AED 153.13 million in the previous year. Net Claims Incurred during 2020
were flat at AED 84.21 million compared to AED 84.41 million in the previous year. As a combined
result of the above, Net Underwriting Income for 2020 was lower at AED 47.00 million compared to
AED 51.57 million registered during the previous year.

Despite volatile equity, fixed income and real estate markets, overall Investment Income from a
carefully managed and well-diversified investment portfolio was maintained at AED 6.81 million in
2020 compared to AED 6.89 million in the previous year.

General & administrative expenses were lower at AED 42.95 million compared to AED 43.80 million
in the previous year. Several expense rationalization and expense reduction measures have been
initiated and the full year impact of these measures will be realised in 2021.

Cash & cash equivalents including fixed deposits with UAE banks as of 31 December 2020 stood at a
robust 26.4% of Total Assets (2019: 22.4%), highlighting our conservative approach to investments &
liquidity management under volatile market conditions, as well as the sound liquidity position of the

Company.
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Total Shareholders’ Equity as of 31 December 2020 increased to AED 136.05 million compared to AED
132.38 million as at the end of the previous year.

Another key highlight of the year 2020 is that the investment grade credit rating of the Company-
Long-Term Issuer Credit Rating of “BBB-" and a Financial Strength Rating of “B+” (Good) have been
reaffirmed in Q4 2020 by AM Best, the international credit rating agency. The outlook assigned to
these Credit Ratings is “Stable”. This independent re-affirmation of our investment grade credit rating
by an international credit rating agency such as AM Best will not only strengthen our existing business
relationships, but will also open doors to many new relationships across the globe.

Our strategy is to compete on the basis of differentiated product offerings, improved digital
capabilities and superior service quality. Going forward, profits from core insurance activities will be
driven by continuous fine-tuning of our risk underwriting capabilities, increased use of digital
channels to extend customer reach and enhanced controls in our claims management processes.

Bearing in mind the resilient financial performance of the Company despite a challenging
environment, robust Capital & Reserves position and abundant liquidity, the IH Board recommends

the payment of a cash dividend of 4% for approval by IH shareholders in the upcoming Annual
General Meeting.

On behalf of the Board irectors,

%

Mohal:m{ed Abdulla Jumaa Alqubaisi

Chairman
Abu Dhabi
10 February 2021
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Independent Auditor’s Report
To the Shareholders of Insurance House P.S.C. ok ogrenteatisnn ok

twitter.com/gtuae

Report on the Financial Statements

Opinion

We have audited the accompanying financial statements of Insurance House P.S.C. (the “Company™),
which comprise the statement of financial position as at 31 December 2020, income statement, statement
of comprehensive income, statement of changes in equity and statement of cash flows for the year then
ended and notes to the financial statements, including a summaty of significant accounting policies.

In our opinion, the accompanying financial statements give a true and fair view of the financial position of
the Company as at 31 December 2020, and of its financial performance and its cash flows for the year then
ended in accordance with International Financial Reporting Standards (IFRS).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISA). Our responsibilities
under those standards are further described in the Awudifor’s Responsibilities for the Audit of the Financial S tatements
section of our report. We are independent of the Company in accordance with the International Ethics
Standards Board for Accountants’ Code of Ethics for Professional Accountants (IESBA Code), and we
have fulfilled our other ethical responsibilities in accordance with the requirements of the IESBA Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the financial statements of the Company for the year ended 31 December 2020. These matters
were addressed in the context of our audit of the financial statements as a whole, and in forming our opinion
thereon, and we do not provide a separate opinion on these matters.

i) Valuation of technical provisions

The estimation of liabilities arising from insurance contracts such as unearned premiums reserve, claims
under settlement reserve, incurred but not reported claims reserve and unallocated loss adjustment
expenses reserve as disclosed in Note 13 to the financial statements, involves a significant degree of
judgement. These habilities are based on the pattern of risk distributions over coverage petiod, the best-
estimated ultimate cost of all claims incurred but not settled at a given date, whether reported or not,
together with the related claims handling costs and persistency (including consideration of policyholder
behavior). Actuarial computations have been used to determine these provisions. Underlying these
computations are a number of explicit or implicit assumptions relating to the expected settlement
amount and settlement patterns of claims. Since the determination of such a provision requires the
expertise of an external valuation expert who incorporates significant assumptions, judgements and
estimations, the valuation of these liabilities was significant to our audit.
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Independent Auditor’s Report
To the Shareholders of Insurance House P.S.C. (continued)

Key Audit Matters (continued)

We assessed management’s calculations of the technical reserves by performing the following
procedures:

® Wehave obtained the report prepared by the independent actuary which was appointed by the
Company.

* We involved our actuarial specialists to assist us in performing the audit procedures in this
area, which included amongst others, review of methodology, data used as input, and estimates
and judgements used in the Actuary’s valuation.

® We haveassessed the Actuary’s independence, expettise and qualifications and read their terms
of engagement to determine whether there were any matters that might have affected their
objectivity or may have imposed scope limitations upon their work.

ii) Revenue recognition

Gross premiums comprise the total premium recetvable for the whole petiod of cover by contracts entered
into during the accounting petiod, and are recognised on the date on which the policy commences. At the
end of each year, a proportion of net retained premiums is provided for as an unearned premium reserve
fo covet portions of tisk that have not expired at the reporting date. The reserve is required to be calculated
in accordance with the requirements of the UAE Insurance Law relating to insurance companies.

We assessed management’s calculation of gross premiums amounting to AED 217,371,704 and net
unearned premium reserve amounting to AED 53,470,997 (note 13) by petforming audit procedures, which
included among others:

® We assessed whether the Company’s revenue recognition policies complied with TFRS and tested
the implementation of those policies. Specifically, we considered whether the premium on policies
are accounted for on the date of inception of policies, by testing a sample of revenue items to policy
contracts.

® We evaluated and tested the operating effectiveness of the internal controls over the recording of
revenue in the correct petiod.

e We compared the unearned ptemium reserve balance as per the financial statements to the reserve
balance computed by the Company’s actuary.

® We recalculated the unearned premium resetve based on the carning period of policy contracts
existing as of 31 December 2020.

Other Information

Management is responsible for the other information contained in the financial statements which
comprises the information included in the Chairman’s Report, but which does not include the financial
statements and our auditors’ report thereon.

Our opinion on the financial statements does not cover the other information and accordingly we do not
express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, out responsibility is to read the other information
identified above and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit, or otherwise appears to be materially
misstated. If, based on the work we have petformed, we conclude that there is a material misstatement of
this other information, we are required to report that fact. We have nothing to report in this regard.

4
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Independent Auditor’s Report

To the Shareholders of Insurance House P.S.C. (continued)

Responsibilities of the Management and Those Charged with Governance for the Financial
Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with IFRS and their preparation in compliance with the applicable provisions of the UAE
Federal Law No. 2 of 2015 and UAE Federal Law No. 6 of 2007, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Company or to cease
operations, ot has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted
in accordance with ISA will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISA, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

® Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
ot error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, mistepresentations, or the overtide of internal control.

® Obtain an understanding of internal controls relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control.

® Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

® Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report
to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify
ourt opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Company to cease to continue as a going
concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the undetlying transactions and events in a
manner that achieves fair presentation,
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Independent Auditor’s Report
To the Shareholders of Insurance House P.S.C. (continued)

Auditor’s Responsibilities for the Audit of the Financial Statements (continued)

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal

control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence; and communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related

safeguards.

From the matters communicated with those charged with governance, we determine those matters that
were of most significance in the audit of the financial statements of the current year and ate therefore the
key audit matters. We describe these matters in our auditor’s report unless law or regulation precludes
public disclosure about the matter or when, in extremely rare circumstances, we determine that a matter
should not be communicated in our report because the adverse consequences of doing so would reasonably

be expected to outweigh the public interest benefits of such communication.

Report on Other Legal and Regulatory Requitements

Further, as required by the Federal Law No. 6 of 2007 on the Establishment of the Insurance Authority

and Organisation of the Insurance Operations and UAE Federal Law No. 2 of 2015, we report that:

1) we have obtained all the information and explanations we considered necessary for the purposes of

our audit;

i) the financial statements have been prepared and comply, in all material respects, with the applicable
provisions of the Federal Law No. 6 of 2007 on Establishment of the Insurance Authority and

Organization of the Insurance Operations and UAE Federal Law No. 2 of 2015;

if)  the Company has maintained proper books of account;

tv)  the financial information included in the Chairman’s Report, in so far as it relates to these financial

statements, is consistent with the books of account of the Company;

v)  asdisclosed in note 5 to the financial statements, the Company has purchased and sold certain shares

during the year ended 31 December 2020;

vi)  note 18 to the financial statements discloses material related party transactions, and the terms under

which they were conducted; and

vii)  based on the information that has been made available to us, nothing has come to our attention
which causes us to believe that the Company has contravened during the financial year ended 31
December 2020 any of the applicable provisions of the Federal Law No. 6 of 2007 on the
Establishment of the Insurance Authority and Organization of the Insurance Operations and UAE
Federal Law No. 2 of 2015 or of its Articles of Association, which would materially affect its activities

or its financial position as at 31 December 2020;

’d
P.O.Box: 41255 .
Abu Dhabi- UAE.
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Hisham Farouk
Registration No: 650
Abu Dhabi, United Arab Emirates
Date: 10 February 2021




Insurance House P.S.C.
Financial Statements

Statement of financial position

As at 31 December 2020

Notes 2020 2019
AED AED
ASSETS
Property and equipment 4 43,349,716 40,008,043
Statutory deposit 6 6,000,000 6,000,000
Investments carried at fair value through other
comprehensive income (FVTOCI) 5 49,164,336 59,996,256
Investments catried at fair value through
profit and loss (FVTPL) 5 10,554,455 13,607,267
Premium and insurance balances receivable 7 70,439,271 67,552,199
Other receivables and prepayments 8 25,494,906 26,116,336
Reinsurance contract assets 13 42,223,836 46,109,459
Fixed deposits 9 16,000,000 -
Cash and cash equivalents 9 72,626,824 74,964,225
TOTAL ASSETS 335,853,344 334,353,785
SHAREHOLDERS’ EQUITY AND
LIABILITIES
Capital and reserves
Share capital 10 118,780,500 118,780,500
Tier 1 capital 10 15,000,000 15,000,000
Accumulated losses (5,446,912) (8,920,743)
Board of directors’ proposed remuneration 979,729 1,454,955
Reinsurance reserve 10 423,698 -
Investment revaluation resetrve 20,861 865,535
Legal reserve 10 6,291,675 5,203,087
Total shareholders’ equity 136,049,551 132,383,334
LIABILITIES
Provision for employees’ end-of-service benefits 11 3,252,942 2,777,662
Insurance liability
Insurance and other payables 12 59,986,696 45,451,722
Technical provisions
Unearned premiums reserve 13 79,368,272 94,889,993
Claims under settlement reserve 13 35,513,092 33,791,506
Incurred but not reported claims reserve 13 20,133,725 23,477,514
Unallocated loss adjustment expenses reserve 13 1,549,066 1,582,054
Total technical provisions 136,564,155 153,741,067
TOTAL LIABILITIES 199,803,793 201,970,451
TOTAL SHAREHOLDERS’ EQUITY
AND LIABILITIES 335,853,344 334,353,785

These financial statements were approved by the Board of Directors on

February 2021 3

oned on their

Mi:. Molammed Alqubaisi
Chairman

Chief Executive Officer

The notes from 1 to 24 form an integral part of these financial statements
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Insurance House P.S.C.
Financial Statements

Income statement
For the year ended 31 December 2020

Notes 2020 2019
AED AED
Gross premiums 19 217,371,704 235,821,191
Reinsurance share of premiums (77,800,645) (75,409,203)
Reinsurance.shate of ceded business premiums (6,938,884) 6,154,694
Net premiums 132.632.175. 154,257,294
Net transfer tounearned premiii resefve 17,540,933 (1 ,128,589)
Net premiuims eatnied ' 150,173,108 153,128,705
Commission earhed 10,925,538 11,695,867
Commission paid (25,015,434) {23,394,150)
Gross underwriting income 136,083,212 141,430:422
Gross claims paid (152,570,446). (137,318,495}
Reinsurance share of insurance claims and loss o
adjustment 72,608,170 49,555,224
Net claits paid (79,962,276) (87,763.271)
{Increase)/Dectease in claims under settlement . '
reserve (1,721,586) 1,962,203
Decrease in reinsurance share of claims under
settlement reserve (532,546) (867,140
(Increase)/ Decrease in incurred but not repotted
claitns
feserve —net (2,028,500 2234 526
Decrease in unallocate&'.l_qss ‘adjustment expenses : _
reserve — tiet 32-,988- 22,454
Net claims inicurted (84,211,920) (84,411,228)
Other. underwriting income 4,626,366 1,545,309
Other underwriting and claim handling expenses (9,492,896) (6,990,476)
Net underwriting income 47,004,762 51,574,027
Income from investments - net 14 6,814,389 6,820,890
Income frgm investrhent propertes - net = 64548
Crther incoime 18,315 1,507 885
Gross ificome _ _____B3.837.466 50967 350
General and administrative expenses i5 (42,951,587) (43,801,176)
Profit for the year 10,885,879 16,166,174
Earnings per share:
Basic and dituted earnings per share 17 0.09 0:14

The notes f_tom 1to 24 forn an integral part of these financial statements.
8




Insurance House P.S.C.
Financial Statements

Statément of comprehensive income
For the year ended 31 December 2020

Profit for the year

Other comprehensive income

Fems that will not be reclassified subsequently
to profit or loss

Realised loss on disposal of equity investments
catried at FVTOCI \

Impairment loss.on debt investmenits carried at fair
vilue thtough other cdmpf&hb‘ns'ive income —
rechssified through profit of loss.

Changes in fair value of equity investments-carried
at fair value through: other comptehensive income

Trems that will be reclassified subsequently to.
profit.or loss '

'Changf:s in fair vaiuc'ofidebt- mvestments carried: at
fair value through other comprehensive income

Directors’ temuneration

_To_taI comprehensive income for the year

Note

2020 2019
AED AED
10,885,879 16,166,174
120,401 624,860
727,492 2,480,797
(486,805) 1,766,102
(979,729) 2,293,955)
9,915,217 18,743,978

The notes from 1 to 24 form an integral part of these financial statements.
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Itisurance House P.S.C.
Financial Statements

Statement of cash flows.
For the year ended 31 December 2020

OPERATING ACTIVITIES

Profit for the year

A{j{;rfimmt; for won-cash items:

DE.PIECLatan of property and equipment

Write-off of long outstanding payables

Changes it fair value of investment cartied at FVIPL

Realised gain on sale of investinents cartied st FVTPL

Realised loss /{gain) on-sale of debt investments
‘cartied at FVTOCT

Interest and dividend income -

Provision for employecs’ end-of-service benefits

Expected credit losses

Impairment of 1 itivestment propertlcs

Operating profit before changes in working- capital

Changes in working capital

Premium and insurance balances receivables

Reinsurance contract assets.

Technical provisions

Other receivables.and prepayments

Insuratice sind othet payables

‘Net cash flow used in operating activities

Employees”end-of-setvice benefits paid.

Directors’ remuneration

Net cash flow used in operating. activities:

INVESTING ACTIVITIES.

Paymerits. for purchase of property and equiperit
Putchase of investments catried a2t FVTOCI
Pfocce_ds_ from sale of .investmen_ts-cmﬁc'd.at'E\T()CI
Purchase of investments. cartied at FVTPL.

Proceeds from sale of isivestments cartied at FVIPL
Payments for fixed deposits’

Interest and dividend téceived

Net cash generated from investing activities

FINANCING ACTIVITIES

Tier 1 Capital

Dividends paid

Net cash.(used in) /generated from financing
activities

Net change in-cash and cash equivalents

Cash'and cash équivalents, beginning of the yeat

Cash and cash equivalents, end of the year

Notes

14
14

14
14
)
15

11

[T W NE

2020 2019

AED AED
10,885,879 16,166,174
1,843,455 1,829,476

- 973,907

(381,687) (402,277)
(1,164,015) (349,626)
159,350 (48,064)
(5,428,037). (6,020,922)
603,272 280,843
1,022,416 1,084,985
7,540,633 13,514,496
(3,789,087) (13,200,089)
3,885,623 (3,675,417)
(17,176,912 1,451,963
(576;083) (5,917,688)
14,534,974 (6,025,020)
4,415,148 (13;851,755)
(127,992 (80,766}
(1,450,000) (839,000)
2,841,156 (14,771,521
(3,987,615) (538,727)
(12,034,256),
10,771,227 18,101,759
(5,997,765). (2,094,970}
10,596,279 8,444,635
{16,000,000) -
5,428,037 6,020,922
810,163 7,899,383
(1,237,500) 14,037 496
(4,751,220) (1,187,805}
(5,988,720) 12,849,691
(2,337,401) 15,977,553
74,964,225 58,986,672
72,626,824 74,964,225

The notes from 1 to 24 form an integeal part of these financial statements:
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Insurance House P.S.C.

Financial Statements

Notes to the financial statements.
For the year ended 31 December 2020

1 Legal status and activities.

Insurance House P.S.C. (the “Company”) is a Public Joint ~Stock company registered and incorporated in
the Emirate of Abu Dhabi, United Arab Emitates and is engaged in providing all classes of nonlife.
insurance solutions in accotdance with UAE Federa Law No.6 of 2007. The Company was established on
8 Decembet 2010 and cotmenced its opefations on 10-Apsil 2011. The Company performs its activities
through its head officedni Abi Dhabi arid branchies located'in Al Samha, Dubai - Sheikh Zayed Road, Dubat
~ Business' Bay, bhar]ah, Al Mussafah, Mahawi-and Motor World,

The Company's otdinary shates are listed:on-the Abu Dhabi Secutities Exchange.
The registered office of the Company is (). Box 129921 Abu Dhabi, United Arab Emirates:
The range of products and setvices offered by the company include but not limited to accidents and civil

responsibility insurance, land, matine. and air fransportation, dangers insurance, health insurance, .onshote.
and-offshore oil and gas fields and facilities services.

2 General Information

21 Statement of compliance

"These findncial statements have been preparéd in-accordance with Intetnational Financial-'f{cporﬁng ]
Standards (IFRS) promulgated by Tnternational Accounting Standards Boar@ (IASB) and interpretations
thereof issued by the International Financial Repotting Interpretation Cominittée and in comphance with
the applicable- requirements of U.AE Federal Law No, (2) of 2015 relating to commercial comiparies, UAE,
Federal Law No. (6) of 2007 on the Establishment of the Insutarice Authcrit}r and Organisation 6f the
Insurance Operatlons and Insurance: Authority’s Board of Directors Decision No. {25) of 2014 pertinent
to-Findncial Regulations for Insurance Compames

2.2 Basis of preparation.

“These financial statements are for. the year ended 31 December 2020 and are ptesented in Arab Emirate
‘Ditham (AED}, which.is-the fanctional and presenitation currénty of the Company.

The financial statements have been prepare:d on the historical cost basis-except for investments carried at
fair value - through piofit orloss. and investrents catried at fair valug through other comptehensive income
which: are cartied at faif value. Thcy have been prepdred urider the assumption that the: Company operates
"on a going concern basis.

As required by the Sécurities’ and Comunodities Authdrity (“*SCA”Y notification dated 12 October 2008;
dccounting policies telanng to investment securities have beei disclosed in the financial statements.
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Insurance House P.S.C.
Financial Statements

Notes to financial statements
~ As at 31 December 2020

2 ‘General information (continued)
2.3  Standards, interpretations and amendments to existing standards

Standards, interpretations and amendments to existing standards that are effective in
2020

In the current period, the. Comipany has applied the- follo“'fi'ng amendments. to IFRSs issued by the
Tnternational Accounting Standards Board (“IASB™) that are mandstorily effective for an. accounrmg petiod
that bcgmb on or-after 1 January 2020. The. apphcanon of these amendments to IFRSs has not had any
‘material impact on the amounts repotted for the current and prior peziods but may affect the' accounting
for the Company’s future transactions or arrangements.

&  Amendfnents to Reférences to the Conceptual I m_r'nework'in IERS Standards.
Amendment to IFRS 3 regarding the definition of business.
Amendmerif to IERS 7, TFRS 9-and IAS 39 regarding the ifiterest rate benchmark reforms.
Amendments to-TAS 1 and IAS 8 regarding the definition of materiality.
Artiendients to IFRS 16 regarding Covid-19 related rent concession.

These amendments do not have a significant impact-on these condensed intefim financial statements ahd
thérefore the disclosurés have not beeri made.

Standards and interpretations in issue but not yet effective and has not heen adopted
early by the Company

New standards and.revised IFRSs not yet effective and has not been adopted Effective date
early by the Company

Amendments to JAS 1 to address classification of Habilities as current or non-current 1 January 2022
providing a more general approach based on the contractual arrangements in place at.
the reporting date.

Amendments to IAS 16 ‘Propérty, Plant and Equipment” regarding proceeds from 1 Januaty 2022
selling items produced while bringing an asset into the locaton and ¢ondition '
necessary for it to be capable of operating in the mannet intended by managemeant,

Amendments t6. TAS 37 amending the standard regarding costs a company should 1 January 2022
include as the cost. of fulfilling 4 contract when assessing whether a contract is

onerous.

Arnendments to,JFRS 3 'Business Combinstions' that update an outdated reference in 1 January 2022

IFRS 3 without significantly changing its fequirements

Annual improvements to IFRS Standards 2018-2020 1'-Jaﬁuary'2022-
Amendments to IFRS 10 ‘Consolidated Financial Statements’ and TAS 28 Effective date
‘Investments in Associates and Joint Ventures (2011’ relating to the treatment of the deferred
sale or.contribution of assets from an investor to its associate orjoint ventute indefinitely,
Adoption is still
permitted:

Management aniticipates that these amendments will be adopted in the financial information.d in the initial.
period when they become mandatorily effective. The impact of these standards and amendiments is
currently being _assessed by the managetnent.
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Inhsurance I_-I'(juse'.P.S.C.
Financial Statements

Notes to the -.'f'manc'i_ al statements.
For the year ended 31 December 2020

2 General information (continued)
2.3 Standards, interpretations and amendments to existing standards {continued)

Standards and _in‘;terpr_et'ations in issue but not yet effective and has not been adopted
early by the Company (continued)

Standard number  Title Effective date

TFRS 17 Insurance Contracts 1 January 2023

In May 2017, the TASB sissued IFRS 17 Insurance Contracts (IFRS 17), a comprebensive new. accounting
standard forinsurance conttacts coveting fécognition and méasurement, presentation and, disclosure, Once.
effective, IFRS 17 will replace IFRS 4 Tnsurance Contracts (IFRS 4) that was issued i 2005. IFRS 17
applies to all types of insurance contracts (i.e. life, non-life, direct insurance and re-insurance), regardless
of the type of entities that issue them, as well as to certain guarantees and financial instraments with
discretionaty participation | features. A few scope exceptions will apply: The overall objective of IFRS 17 is
to provide an decounting: model for insurance contracts that is more useful and consistent for insurers. In
contrast to the requirements-in IFRS 4, which are largely based on grandfathermg previous local accounnng-
policies, IFRS 17 provides 4 _comprchcnslvc modelfor insurafice contracts, coveting all relevant accounting.
aspects.

The core of TFRS 17 is the genetal model; supplemented by:
& A specific adaptation for contracts. with direct patticipation features (the variable fee approach)
o A simplified approach (the premium allocation approach) mainly for shiort-duration contracts.

IFRS 17 is effective for reporting petiods beginning on ot after 1 January 2023, with comparative figurés
required. harly application is permitted, provided the entity also applies IFRS 9 and TFRS 13 on oz before
the date if first applies IFRS 17, The Company plans to adopt the standatd on the tequired effective date.
and'is eurrently-evaluating the expected impact.
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Insurance House P.S.C.
Financial Statements

Notes to fndricial statements
As at 31 December 2020

3 Summary of significant accounting policies
3.1 Accounting convention

These financial statements have been prepared using the measutement basis Speciﬁed by IFRS for each
type of ssset, habﬂmv Ancome and expense: The measutement bases are described in more detail in the
accountmg policies.

3.2  Property and equipment

Property and eguipment are recorded at ¢ost less: accurnulated depréciatioh and any impairment losses.
Depieciation 1s charged on a straight-line basis over the estimated usefil lives of the property and equipment.

The rates of depreciation used are based on the following estimated useful lives of the assets;

Years
‘Computers-and software _ 3_¢
Office equiptent and decoration 4
Motor vehicles 4
Building 30

Material residusal value estimates and estimates of useful life are updated as required; but at léast annually,

Gains ot losses arising.on the dlsposal of property and equipment ate determined as the difference between
the disposal proceeds and the net carrying amount of theassets and are recognised in the income statement.

3.3  Gross Premiums

Gtoss premiums written reflect amounts recognised during the year to p_o'liq?hoidcr_s or other insuretrs for
insurance contracts, and exclude any fees and other amounts calculated based -on premiums. These are
recognised when the-underwriting procéss is complete. '

Gross’ prennums include any ad]ustmentq ity tespect to the business written in prior accounting periods.

The. edrned porticn is recognised as:income. Gross premmms are earned from the. date of attachment of
nisk-over the indemnity petiod and ‘ahearned premiurnis calculated using the basis below.

3.4 Uneamed Premiums Reserve (UPR)

Uneamed. Premiums Reserve (UPR) represents that portioii of premiums catned, gidss of reinsurance,
which relates to the pedod of insurance subsequent to the statement of firiancial position date and s mainly
computed using a linear method based on. the ‘outstanding period from the ‘date of statement of finaneial
position up to the date of the matiirity of the ‘policy based on actuarial estimates obtained from an
independent actusry in accordance with the Finaticial Regulations for Insufance Compariies issued by the
Insurance Authority, U.AE.

3.5 Claims
Claims incurred compiisé-actual .cl'gl'itns:ahd other related costs paid, and-‘incurred.ﬁthe- ye_a.r,_-an’d movement
in outstanding claiths. Claim handling costs are recognised at the time: of registering the claims,

On account of uncertainties involved in non-motor claim recoveties, salvage and subrogation. rights are:

recognised only at the time of actual recovery. For motor claim recoveries; salvage is accounted for at thie
time of registering the claims.

Claims under settlement reserve represents the estimated setflement values of all claims notified, but not

settled at the statement of financial position date on the basis of individual case estimates. The reinsurers’
portion towards' the above outstanding claims is classified as reinsurance contract assets and shown as
current assets.in the starement of financial position.
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Notes to financial statements
As at 31 December 2020

3 Summary of significant accounting policies (continued)
3.6 Incurred hut not reported claims reserve (IBNR)

Incirred biit Not Reportéd Claims Reserve is made at the statement of -ﬂnancial_pos_i:tion date based on an
actuarial estimate obtained from an indépetident actiary in accordance with the Financial Regulatoris for-
“Insurance Companies issued by the Insurance Authority U.AE,

3.7 Unallocated Loss Adjustment Expenses Reserve (ULAE)

Unallocated Loss Adjustment Expenses Reserve which cannot be sllocated to specific claims, is made at
the statement of financial position date based on actuarial estimates obtained from an independent actuary
in-accordance with the Financial Regulations for Insurance Companies issued by the Insurance Authority,
UAE.

3.8 Uaexpired Risk Reserve (URR)

Unexpired risk reserve represénts the portion of the premium subsequent fo the reporting date'and where.
the premium is expected to be insufficient to cover anticipated claims, experises and a reasoriable profit
_MArgIn. '

3.9 Liahility adequacy test

All recognised insutance liabilities including provision for outstanding: claims are subject to liabiliry
adequicy test at each repotting date. This involves compatison of current-estimates of all contractual cash
flows attachied to these liabilities with their carfying amounts. ‘Estimates of contractual cash flows include
expécted claim ha.nd]mg costs and recoveries from third parties, Any deficiency in carrying amounts is
charged to the income-statement by establishing’a provision for’ losses arising from the liability adequacy
test.

'3.10 Reinsurance premium
Céded reifisurance premiums are accounted forin the same accounhng periods in which the prefmiums for

the teldted ditect insurance are recorded and the unearned portion is. calculated wsing 4 linear basis in
-accordance with reirisurance arrangements in'place.

3.i1 Reinsurance assets

Ambounts recoverable under. reinsurance contracts -are -assessed. for impairmesit at each statement of
financial position date, Such assets ‘are’ deemed. imipaited if there is objective evidence, as.a result of an
event that occurred after its initial recognition, that the Company- may not recover all amounts- due and that
‘the event has a reliably measurable impact on the amounts that the Company will receive from the reinsurer,

3.12 Financial instruments

a) Recogniﬁon, initial measurement and derecognition

Bitiancial .assets and financial liabilities ate recognised when the Company becomes a patty to the
contractual provisions of the financial instrument and are measured initially at fair valoe plus, for an item
not-at fair value through profit or loss, transactions-costs that are- directly atttibutable:to its acquisition or

issue. Regular way purchases ad sales of financial assets are recognised on the date on which the Company
commiits to purchase or sell the assetie. the trade date:
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Insurance House P.S.C.
Financial Statements

Notes to the financial statements (continued)
For the year ended 31 December 2020

3 Summary of significant accounting policies (continued)

3.12 Financial instruments (continued)
b) Clagsification and subsequent meéasuremerit of financial assets

For the purposes of subsequent measurement, the Company classifies its financial assets into-the following
categories:
i) Financial assets at amortised cost’
Financial assets at-amqrtised ¢cost are those financial asééts for which:
-. the Company’s busihess modeél is to hold them in ofdet to-collect.contractual cash fows; and

- the contractual terms give rise on specific dates to cash flows that are solely payments of principal and
interest"on the principal amount butstanding.

After initial Tecognition r_hese are measured at amortised cost using the efféctive interest method, less
provision for impairment. Discounting is omitted where the effect of diseounting is immaterial.

These are included in curtent assets; except for maturities :greater than' 12 imonths after the end of the.
reporting period which are classified as non-current assets.

Financial assets at .amortised cost comprise statutory dcposﬂ:s, cash. dnd eash. eqmvalents premium and
instrance balances receivable and other receivables and prepayments.

i) Financial assets at fair value through other comprehensive income. (FVTOCI?)

Invéstments in equity securities are classified as FVTOCL At inifial tecognition, the Company can make:
an irrevocable election (on an instrument-by-instrumerit basis) to desipnate investmients in equity
investments- at FVTOCL Designation at FVTQCI is not permitted if thé equity investineit is held for
trading.

Fair value measurement

For investments traded in ofpanised financial markets, fair vilue is' determiried by reference to stoek
exchange quoted prices at the closé.of business on the statement of financial position date. Investments in
unquoted securities are measured at fair value, considering observable market inputs and unobservable
financial data of investees,

Gains or losses on subsequent measurement’

Gain or loss ar1smg from change in fair value of investments at FVTOCI ‘is' recognised in other
cornprehc:nslve income and reported within the investment revaluation reserve within equity, When the
asset is disposed of, the cumulative gain or loss recogmsed inother comprehenswe income is not reclassified
from the investment revaluatlon reserve to income statement, but is reclassified to accumulated
losses/ profits.

iii) Financial assets at fait value through profit.or loss (‘EVIPL?)

Investunents in equity instruments are classified as at FVIPL, unless the- Company dcslgnatcs anvinvestment
that is fiot held for tradmg as at fair value through other. comprehensive. income (FV'I OCI) on 1mtta1
recagnition.

Debt instrumierits that do not meet the amortised cost criteria are measured at FVIPL. In addition, debt
instruments that meet the amortised cast critetia but are designated as at FVTPL are measured at FVTPL.
A debt instrument may be designated as at FVTPL upon initial récognition if such deslgnanon climinates.
or Sigmﬂcantly réduces a méasurement or recognition inconsistency that would atise from measiring assets

or liabilities ot recognising the gains and losses on them of different bases.

Diebt insttiments ate teclassified from amottised cost to FVTPL when the businéss tiodel is changed such
that the amortised cost criteriz are no longer.mer. Reclassification of debt ifistruments-that.are designated
as at FVTPL on initial recognition is hot allowed. '
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3 Summary of significant accounting policies (continued)
3.12 Financial instruments {continued)

b) Classification and sibsequent measurement of financial assets (cont_inued)

i} Firiancial assets at fair:value through profit ot loss (‘FVIPL’) (confinued)

Finaneial assets at FVTPL are fneasured at fair value at the end of l:ach"'rcporting'pério‘d, with any gains or
losses’arising on remeasurement recoghised.in the income statement. Fair value is determined in.the mantier
described in'note 5.

c) Classification and subsequent measurement of financial liabilities

Financial liabilities comprise amounts due to insuranice and other payables.

Financial liabilities are measured. subsequently at amortised cost using the effective interest method.
d) Impairmerit

‘The Conipariy recognises loss allowances. for expected credit losses (ECL} on the fcjlbwing_ financial
instruments that are not meéasured at FVTPL:

o financial assets that are debt instruments;

o financial guarantee contracts issued;

¢ loan commitments issued; and

¢ Noimpairment loss is fecognised on.equity investments.
The Company fmezsures loss allowances at an -amount equal to lifetime. ECL, except for those financial
instruments on'which ctedit risk has not increased significantly since their inittal recognition, in which case
12-month ECL. are measured,

12-month ECL are the portion of ECL that result from default events on a financial instrument. that are.
possible within the 12 months after reporting date.

Measurement of ECL

ECL are probability-weighted estimate of credit losses. They are measured as follows:

s financial assets that arée not credit-impaired at the réporting date: as the present value of all cash
shorifalls {i.e. the diffetence betweern the cash flows due to the entify in dccordance with the
ccontract and the cash flows that the Company éxpects to receive).

e financial assets that are credit-impaired at the reporting date: as the difference between the gross
carrying:amount and the present value of estimated future cash flows;

¢ undrawn loan commitments: as the present value of the g_hfference between the contractual cash
flows that-aré due to the Company if the commitment is drawn down and the cash flows thatthe.
Company expects to receive; dnd

e financial guarantee contracts: the expected payments to reimburse the holder less any-amounts that-
the Company expéects to recover.

ey Offsetting financial instruments
Financial assets and liabilities are offset and the ner amount is reporced in the statement of financial position

only when there is 2 legally enforceable right to. offset the recognised amounts and there is‘an intention to
‘settle on a riet basis, or to tealise the asset and settle the liability simultanecusly.
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3 ‘Summary of significant accounting policies {continued)
3.12 Financial ih’stn‘urheht’s_-(_cﬁniinued_}

f) Hedge accounting

IFRS 9 introduces a nesw hedge accounting model that is designed to be mote closely aligned with how

entittes undertake risk mariagement activities when hedging financial and non-financial risk exposutes.

g) Derecognition

“The requiréments for derecognition of financial assets and labilities are carzied forward from TAS 39.

Financia’l assets are d'erecogniséd when the contractual rights to the cash flows from the financial asset
expire, ot when the: financial asset and all substantial risks and rewards sre transférred. A financial habihtv

.s.derecognised. When Itis: extlngulshed

'3.13 Receivables and payables- related to. insurance coniracts

Recetvables and payables are recognised when due. These include amounts due to and from-insurarice
‘brokers, re-insurers and insurance contract holders,

If there is objective evidenice that the'insutance receivables afe-impaired, the Company reduces the carrying
amount of the insuratice receivables accordingly and realises the impairment loss in the in¢orne statement:

3.14 Employoe benefits

“Short-term employee benefits

The cost of short-term employee benefits {those payable within 12 monthis aftet the service is rendered

such as paid vacation leave and bonuses) is recognised in the period in which the service is rendered.

Provision fot ‘employees’ end-of-seivice benefits

A provision for employees’ end-of-service benefits is made for the full amount due to employees for their
periods of: service up to the reporting date in accordance with the U.A.E. Labout Law and is féported as

separate line item under non-current Habilities.

‘The entitlement to end-of sérvice benéfits is based upon the :mployecs salary and length of service, subject

to.the completion.of a minitimim sefvice period as-specified in the U.A.E. Labour Law. The expected costs

‘of these benefits are accrued over the period of employment.

3.15 Foreign currency transactions

Transactions in foreigh currencies are trapslated to AED at the forclgn c:.change rate-ruling at the date of
the fransactions. Menetaty assets anid liabilifies denomniinated in foreign currencies at the statement of

financial position date are translatéd to AED at the foreign exchange rate. tuling at that date. Fo_relg_n
exchange differences arising on1 translation are recognised in the income statement.
Non-monetary itemis are not retransjated at year-end and are measured at historical cost (translated using -

the e:\change rates at the'transaction date), except for non-monetary items measured at fair value ‘which are
translited using the exchange rates at the date when fair value was determitied.
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Financial Statements:

Notés to financial statéments:
As at 31 December 2020

3 Summary of significant accounting policies (continued)

‘3.16 Provisions, contingent liabilities and contingent assets

Provisions -ate recognised when present obligations as 2 result of a past evenr will probably lead to.an
outflow of economic resources from the: Company and amounts can be estimated reliably. Timing or
amount of the outflow may still be uncertairi. A present obligation arises from the presence of a.legal or
consttuctive cofnmitment that has resulted from past'events.

Provisions are measured at the estimated expenditure required to settle the present obligation, based on the
‘most reliable evidence available at the reporting date; including the risks and uncertainties associated with
the present obligation. Where there are a number of similar obligations, the likelihood that.an outflow will
be required in settlement is determined by.considering the class of obligations as a whole: Provisions are
discounted to theit présént values, where the time value of money is matetial,

Any reimbursement that the Company-can be virwally certain to collect from a third party with réspect to
the obhgauon is recognised as a sepatate asset. However, this asset may not exceed the amount of the
related provision.

All provisions are reviewed at each ri‘:porting date dnd adjustéd to reflect the current hest-estimate.

It those cases where the possible outflow of economic resoutces as a result of present obllgatwns is
considered improbable or remote, ho Tability is rccognlsed ‘unless it was assumed in the course of a business
combination.

Possible inflows of economic benefits to the Company that do not yet meet the recognition criteria of an
asset are considered contingent assets.

3.17 Equity, reserves and dividend payments

Sha_r‘e capital tepresents the nominal value of shares that havc been issued.

Other détails for reserves atré mentioned in'note 10-to the financial statements.
Accumulated losses include all éurrent and prior pedod retained profits or losses.

Dividend payable to equity shareholders is included in other liabilities only when the dividend ‘has been
apptoved in a general-assembly meeting prior to the reporting date.

3.18 Leases
The Company as a Lessee

For any new contracts entered 1 into:on orafter 1 January 2019, the Company considers whether a contract
is, ot contains a lease. A lease is defined as ‘4 contract; or part of 2 contract, -that conveys the right to. use’
an asset (thé underlying asset) for a pericd of time in exchange for consideration’.

To apply this definition the Company assesses whether the contract meets three key evaluations which are
whether:

¢ the contract contains 4n identified asset, which is either e*cphc:ltl) idéntified in the contract or
implicitly specifiéd by being identified at thie titne the asset is made available to the Company;

+  the:Company has the right to obtain substantally all of the economic benefits’ from use of’ the
identified asset throughout the period of use, consideririg its rights within the defined scope of the
contract; and ' '

¢+ the Company has the right to ditect the use of the identified assét throughout the period of use.:
The Company assess whether it has.the right to direct how and for what puipose’ the assetis used
throughout the period: _of_ use.
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3 Summary of significant accounting -policies (continued)
3.18 Leases (continued)
Measurement and recognition of leases as a lessee

At lease commencement date, the Company r’ecognises 4 fight-of-use asset and a lease liability on the
statement of financial position. The right-of-use asset Is measured at cost, which is made up of the initial
measuréement of the lease liability, any initial direcr costs mcurrcd by the Company, an estimate of any costs
to dismantle. and retnove the asset at the end of the leidse, and any lease paymients made in ad_vancc of the
lease. commencement date (ﬁé:t of any incentives received). '

The Company dcprccihtc_s_‘the dght-of-usé assets on a straight-ling-basis from the lease commeéncement
date to the eatlier of the end of the useful life of the right-of-use asset oz the end of the léage term. The
Company also assésses the tight-of-use asset for impairmeént when such indicators ¢éxist,

At the commencement date, the Company measuies the lease liability at the present value of the lease
payments unpdid at that date, discounted using the interest rate implicit iri the lease if that rate is readily
available or the Company’s incremental borrowing rate.

Lease payments included in the measurement of the lease liability are made up of fixéd payments (including
in substance fixed), vatiable payments based on an index or rate, amounts expected to be payable under a
residual value guarantee and payments arising from options reasonably certain to be exercised.

Subsequent to initial measurement, the liability will be reduced for payments made. and incteased for
intetest, Itis remeasured to reflect any reassessment or modification, or if thete are changes in in-substance
fixed payments.

When the lease liability i remicasured, the corresp_ondingl_'adjusmﬁent.is reflected ity tllc-right-onusc-. asset,
or profit.and loss if the right-of-isé asset 1s-already reduced to zero.

‘The Company has elected t6 account for shott-term leases and leases of low-value assets using the practical
expedients; Instead of recogmsmg a,tight-of-use asset and lease liability, the payments in relation 1o these
dte tecognised as an expense in income statement on 4 stratght-line basis over the lease tetr,

3.19 Cash and cash equivalents

Cash and cash equ.walcnts comptise cash balances, call deposits, current accounts and fived deposits which
have otipinal maturities of léss than 3 moniths and are free from lies.

3.20 Impairment of non-financial assets

The. carrying amounts of the Company’s. non-finaricial assets are reviewed at each statemient of financial
position date or whenever there is any indication Of'it[ip'a.irmeﬁt. Tf any such indication exists, the asset’s
recoverable amount is estimated. An impairment loss is recoguised whenever the carfying amount of an
asset or its cash-generating unit exceeds-its fecoverable amount. The impairment losses are recogmscd in
the income statement. An impairment charge is reversed if the cash-generating unit's técoverable amount
exceeds its carrying amount.
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3 Summary of significant accounting policies (continued)

3.21 Segment reporting

Under: IFRS 8 “Operating Segments”, reported ‘segments’ 'p'roﬁts are based on internal management

reporting information that is regularly rcwewed by the chief operating decision. maker. The measutement
policies used by the Company for segment reporting-under IFRS 8 are the same as thoseused in its financial
‘statements.

3.22 Value Added Tax

Tn accordance with the Federal Decree-Law No. (8) of 2017, Value Added Tax (VAT) hds been introduced
from 1 January 2018 at a rate of 5% of taxable supplies. With this regatd, the: Company. collects VAT on.

certain prermums arid ‘pays VAT on certain expenses incurred. The difference between input and outpuat
tax net is payable to the Federal Tax Authority.

3.23 insurance Coniracts

Insurancé contract is an agreement whereby one party called the insurer undertakes, for a consideration

paid by the other party called the insured, promises to pay money, Ot its’ cquwa]ent ot to-do,some act

valuable to the latter, upon happenitig of a loss, liability ot disability arising from an unknown ot contingent
-event.

Insurance contracts are those contracts that -transfer significant insurance risk. Such risk inclades the
possibility of having to pay- benefits on the occurrence of an insured event. The Company may also transfer
insirance.risk in insurance contricts through iis reinsurance agreemerits to hedge a greater possibility of
claims occurting than. expected.

Once a contract has been classified as an insurance contract, it rerhains an’ insufarice contract ‘for the
remainder of its lifetime, even 1f the insurance risk reduces significatitly. duting 't'tﬂs'peﬁod_', unless all righis
and obligations ate extinguished or have expired.

3.24 General and adminisirative expenses

Costs atid expenses are récognized when decrease'in future economic benefits related to a decrease in an
asset or an iricrease.of a liability has arisen that can be measured relizbly.
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3 Summary of significant accounting policies (continued)

3.25 Critical accounting estimates and judgements in applying accounting policies

Information about estimates and- assumpnons that have the most significant effect on recogniton and
measutement of assets, liabilities, income and expenses is provided below. Actual results may be
substantlally.dlffcrent

Claims under settlement reserve, IBNR, ULAE, URR and UPR

The estimation of the ultitnate lability (claims under settlement reserve, IBNR; ULAE and URR) atising
from claims and UPR made under insurance contracts.is the Company’s most critical accounting estimate.
These’ estimates are contitually reviewed and updated, and adjustments- resuliing from this review are
reflected in the income statemnent. The process relies upon the basic assumption that past experience,
adjusted for the effect of current developments and. likely trends (including actuarial calculations), is an
appropriate basts for: predlc]:_mg future events.

Fairvalpe of financial insttuments

‘Whereithe fairvalice of financial assets and financial liabilities recorded in the statement of financial position
cannot be derived from active harkets, their fair value is determined vsing valuation 'tEchniunS'indu_dmg
the discounted cash flow model. The inputs to these models ate taken from observable markets wherg,
possible; but whire this is ot feasible, a. degree. of judgément is fequired itt establishing fair values. The
judgements include considerations of inputs stich as liquidity risk, credit risk and volatility. Changes in
assumptions about these factors could affect the reported faix value of financial instraments.

M easurement of the expected credit losses allowance

Assessment of whether ¢redit risk o the financtal asset has _iiltreé.s'_ed._'signiflt:anﬂy since initial recognition.
and ihc'drpo’rat’ion of forward looking information in the measurement of Expected Credit Losses '(“ECL”}'
tequires the use of complex imodels and.: slgm_ﬁcant issumptions ‘about future economic conditions and
credit behavior: The Company considers 2 financial asset to be ia. default-when the borrower is unlikely to
pay its credit obligations to the Conipany in full, withouttecourse by thie Company to actions such as-
realizing security (if any is held).

A number 6f factors aré also considered in applying the accounting requirements fof measuring ECL, such
as:

detertmining the critéria for Sigﬁiﬁbant'_ihcrease incredit Hsk;

det’é'rmirﬂn_g:.the* ériteria and definition: of défadlt;

choasing appropriate models and assumptions for the:measurement of ECL; and

establishing groups of simiilar financial assers for the purpose. of measuring ECL

When determining whether the. credit risk of & financial asset has incteased sigmﬁcanr_ly sifice .initial
‘tecognition and when estimating ECLs; the Company considérs reasonable and supportable infotmation
that is relevant ahd available without undue cost or ¢ffort. This includes both quantitative and quilitative
information and analysis, based on the Company’s historical expexience and informed credit assessrment
and including forward-looking information.
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3 Summary of significant accounting policies {continued)

3.25 Critical accounting estimates and judgements in applying accounting policies
(_con_tinued)_

Classification of investments.

Managemtnt decides on acquisition of an investment whethet it should be classified as investments carried
at fair value .or amorfised cost'on the basis-of both:

(a) its business miodel for managing the financial assets;.and
(b} the conttactual cash flow. characteristics of the financial asset.

For equity investments carried at fair value, management decides whether it should be classified as financial
assets carried at fair value through other .comprehensive income or fair value through profit-or loss.

Investments in equity instruments are classified and measured at fair value through profir or loss ("FVTPL"}
exceptif the equity investment is not held for rrading anid is designated by the Company at fait value through
othier comptehensive income ("FVOCI")

Further, even if the asset meets the amortised cost criteria-the Company may choosé at initial recognition
to designate the financial asser as at FVTPL. if doing so eliminates or significantly reduces an accounting
-misinatéh,

For debt.securities acquired to match its business model of development of the line of business; the
Company classifies these investments as financial assets at fair value thirough other comprehensive income.
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5 investments in financial assets

2020 2019
Investments catried at FYTOCL
Quoted equity securities 34,89L,0617 38,005,863
Quoted Tier 1 petpetual securities. 7,323,319 15,040,393
TUnquoted Tier 1 perpeiual securities 6,950,000 6,950,000
49,164,336 59,996,256
Investments cartied at FVIPL
Qioted equity securities 5,554,455 11,607,267
Unquoted debt securities 5,000,000 2,000,000
10,554,455 13,607,267
“The miovement in thé investients in financtal assets is as follows:
2020 2019
‘AED JAED
Investments catried at FVTOCI _
Fait value-at 1 January 59,996,256 61,532,290
Purchases - 12,034,256
Disposals (11,072,607) (17,817.189)
Change in fair value: 240,687 4,246,899
Fair value at the end of the reporting period 49,164,336 59,006,256
Investments catried at FVTPL _
Fair value at 1 January 13,607,267 19,205,049
Purchasés ' 5,997,765 2,094,970
Disposals (9,432,264) (8,095,029)
Change in fair value taken to. profit and loss 381,687 402,277
Fiir value at the end of the réporting period 10,554,455 13:607,267
The geographical distribution of investments is-as follows::
2020 2019
AED AEDr
Quoted UAE equity. securities 39,388,459 47,846,197
Quoted outside UAE debt securities 7,323,319 15,040,393
Unquotéd UAE debt securities 11,950,000 8,950,000
Quoted gutside UARE equity securities’ 1,057,013 1,766,933
50,718,791 73,603,523
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5 Investments in financial assets (continued)

Management considers that the fair values of financial dssets and financial liabilities that are not measured
at fair value approximates to their carrying amounts as stated in the financial staternents and-aré classified
aslevel 3 in accordance with the IFRS 13 hierarchy.

The following table provides an analysis of firiancial instruments that are measured subsequent to.initial
recognition at fair value ifito Levels 1 te 3 based on the degree to ‘which the fair value 1s observable..

¢ Tével 1 ~ fair value' measuremeérits derived from quoted prices (uriadjusted) in active mazkets for
identical assets or liabilities; '

¢ Level 2— fair value measurements derived fiom inputs othet than quoted prices included within Level
1 that are observable for the asset or liability, either directly (i.e. s price$) orindirectly (i.¢. derived from-
‘prices); and.

e Level 3 — fair value measurements derived from valuation techniques that include inputs for the asset
or liability that are not based on. observable matkeét data {unobservable inputs}.

Note Level T Level 2 Level 3 Total
AED AED AED AED
31 December 2020
Investments at EVIOCI
Investment in quoted securities. (a) 34,891,017 - - 34,891,017
Quoted Tiér 1 perpetal securities 7,323,319 - - 7,323.31%
Unqudtcd'_'ri_cl_:l pérpcfual_'_sécuriﬁe_sl - - _6,'950,0.0_'0' 6,9_5.:.0,00:d .
' 42,214,336 - 6,950,000 49,164,336
Investments at FVIPL
Investment in quoted equity securities (2 5,554,455 - - 5,554,455
Unquoted Tiet 1 perpetual securities - - 5,006,000 5,000,000
5,554,455 - 5,000,060 10,554,455
31 December 2019
Investments at FVI'OCI
Investment in quoted securities (a). 38,005,863. - - 38,005,863
Quoted Tier 1 perpetual securities 15,040,393 - - 15,040,393
Unguoted T_lcr 1 perpetual securites _ - - §,950,000 6,950,000
53,046,256 - 6,950,000 59.996,256
Liivestmiénts at FVIPL _
Tnvesiment in quoted equity securities  (a) 11,607,267 - - 11,607,267
Unquoted Tier 1 perpetual sécutities - - 2,000,000 2,000,000
11,607,267 - 2,000,000 13,607,267

{a) Fair values have been detetmined by reference to the quoted prices at the reporting date,

During ‘the yeat, there were no transfers between Level 1 and Level 2 fair value measurement and no
transfers into or out of Level 3 fair value measuretnents.
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6 Statutory deposit

In accordance with the requirement of Federal Law No. 6 of 2007, concerning Insurance Companies and
Agents, the: Company mainitains a bank deposit amousititig to AED 6,000,000 as of 31 December, 2020
(31 December 2019: AED 6,000,000 and it cannot be utilized without the cohsetit of the UAE Insurance
Regulatory Authority.

7 Premium and insurance balances receivable
2020 2019
AED AED
Due from policyholdets 42,202,901 46,879,288
‘Due froin brokers and agencies 14,310,160 15,600,046
Due from insurarice and reinsurdfice -c-"ompan:ie's 20,97.9;0_76 9,317,032
Due from related parties (Note 18) ' 1891,043 3,756,857
' 78,383,180 74,553,223
Expected credit loss: (8,025,259) (7,123,244)
_ 70,357,921 67,429,979
Refundable deposits and other advances _ - 81,350 122,220
Prerium dnd insuranice balances receivables — net 70,439,271 67,552,199

inside UAE:

In \agcorda.f_l(:; with the Board of Directors” Decision Number 25 of 2014 pertinent to the Financial
Regulations for Insurance Cor_x_}panigs,"thc company has categorized the insurance receivables as follows:

2020 2019
AED AED
Due from palicyholdets 42,202,901 146,879,288
Due from brokers and agencies 14,310,160 15,600,046,
Due from insurance and reinsurance companies 1,376,272 1,054,612
Total 57,889,333 63,533,946
The agemg for the insurance receivables inside UAE is‘as follows::
2020 2019
AED AED
0 - 30 Days 2,863,520 4,084,747
31 -'90 days 16,783,318 13,151,471
91 - 180 days 15,840,747 31,394,258
1_8'_1 - 270 days 15,568,809 5,921,942
271 - 360 days 6,647,949 2,010,163
More than 360 days 16,184,990 6,971,365
Total 57,889,333 63,533,946.
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020 2019
AED AED
Dug¢ from insurance and reinsurarice companics 19,602,804 8,262,420
The '_ag_eing for the insurance receivables outside UAE is as follows:
2020 2019
AED AED
31-90 days 19,602,304 8,262,420
Expected credit loss
2020 2019
AED AED
Beginning balance (7,123,244) (6,663,119
Charge during the.year (902,015) {460,125)
Ending balance (8,025,259) (7,123,244
8 Other receivables and prepayments.
2020 2019
AED AED
Deferred acquisition costs: 15,382,115 14,448,662
Prepayments 5,597,847 7,321,015
Rent receivable 2,353,778 2,353,778
Accrued interest income 1,230,826 1,101,363
Guarantee deposits 636,160 607,250
Other advances 294,240 284,268
25,494,906 26,116,336

7

Qutside UAE!

Premium and insurance balances receivables ._(t;bnfinued)
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9 Cash and cash equivalents
2020 2019
AED AED
Cash on hand 5,000 5,000
Cash at banks - currént accounts {i) 3,763,352 14,135,786
Cash at bank - call dccount (f) 44,858,472 40,049,976
Fixed deposits {ii) 40,008,000 20,773,463
Cash and bank balarices 88,626,824 74,964,225
Less: fixed deposits with an original matirity of mote than _ _
thre¢ months _ 16,000,000 -
Cash and cash equivalents 72,626,824 74,964,225

i Cash at banks includés currént accounts ahd call account balances: amounting to AED 7,974, 917
as of 31 Decémber 2020 held with two financial instifutions which are related parties’ (ca]l account
balatices are interest beating) (31 December 2019: AED 22,150,642). '

i,  Bank fixed deposits as at 31 December 2020 amounting to AED 40,000,000 31 December 2019:
AED 20,773,463) carxy interest rate of 1.8% p.a. to 3.25% p.a. (31 December 2019 3.5% P

10 Capital and reserves

Share capital

‘The share capital of the company as per Arficles of Association is AED 120,600,000 divided frito
120,000,000 shares of AED. 1 par value per shate. As at'31 December 2020-and 31 December 2019, the
Company has 118,780,500 shares outstanding and issued of AED 1 par value per share.

Tier 1 capital
On.14 Jamuary 2019, the Company’s Board of Directors approved the issuarice of Tier 1 perpétual bonds-
non-convertible into shares amounting to AED 15,000,000 for the purpose of strengthening the Compsny’s

capital adequacy and assets and to support its financial position to achieve the Company’s. growth strategy
and te bc compauble with the instructions of the Insurarice Authority.

Legal reserve

It accotdanée with the UAE Federal Law No. (”) of 2015 ‘concerning Cornnercial Companies and the
Company’s Ardcleés of Association, 10%.6f Proﬁt i3 to be transferred to: non~d1ambumblc: legal reserve until
the balance. of the legal reserve equals 50% of the Company’s paid up share capital, This reserve is not
available for dividend distl:l_but@on

Reinsurance resetve

In accordance with Insurarice Authority’s Board of Dhrectors’ Decision No. 23, Article 34, an amount of
ABD 423,698 was transfetred from retained eatnings to reinsurance reserve, The resefve is not available
for distributioti, and will not be disposed-of without ptior apptoval from Insurancé Authotity.

Dividend declaration

:On March 25, 2020, the Board of Ditectors declared dividends to shazeholders at a rate of 4% of the share
capital:
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11 Pravision for employees’ end-of-service. benefits
' 2020 2019
AED AED
Balance as'at 1 January 2,777,662 2,577,585
Chazges during the year 603,272 280,843
Benefits paid (127,992) (80,766)
Balance at the end of the year 3,252,942 2,777,662
12 Insurance and other payables
2020 2019
AED AED
Payables-igside UAE 53,111,326 36,388,131
Payables-outside UAE 6,875,370 9,063,591
' 59,986,696 45,451,722

In accordance with the Board of Directors’ Decision Number 25 of 2014 pertinent to the Financial
Regulations for Insurance Companies, the Company has categorized the insurance payables as follows:

inside UAE:

2020 2019

AED CAED:

Due to idsuratice 4nd reinsurance companies. 24,614,443 16,296,783

Due to brokers-and agents 4,528,352 4,840,464

Due to policyholdets 4,058,779 4,179,711

VAT output tax payable (Net) 37,048 2,942,986

Uneatned cominission on p’r’e:mii.lm'cede'd 2.734,566 2,‘_6_6_.4,-562-

Related patty payables (Note. 18) 5,773,409 1,000,000

Claims payable: 5,313,021 776,868

Due to reinsurance companies — inside UAE 514,942 59,531

Other accrued expenses 5,536,766 3,627,226

53,111,326 36,388,131,

Qutside UAE:

2020 2019

AED AED

Funds held for réinsurers ) 5,493,611 7,281,246
Dhue io insurance and réinsurance comparnies 1,381,759 1,782,345

6,875,370 9,063,591
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43.  Technical provisions

Insurance liabilities - gross

Uniearned prcmiums reserve

Claims undér settlement feserves

Incutred but.not reported claiims reserve
Unallocated loés adjustmient expenses feserve

Rein_surance share of o_ut_sta;;ding claims
Unearned premiums reserve

‘Claims, under settlement teserves

Incurred but not reported claims reserve

Insurance liabilities — net

‘Unearned ptemiums reserve.

Claims under settlement resetves

Incurred but not teported claims reserve
Unallocated loss adjustment expenses treserve

- 14 Income from investments

Dividend income on investment in financial assets

Interest income on fixed _depo'sits and eall account (net)

Interest from fixed income securities

Net realised gain from sale of investments catried at
FVIPL and FVTOQCI

Change in fair value of invéstinents catried at FVTPL

(Note 5)

2020 2019
AED AED
79,368,272 94,889,993
35,513,092 33,791,506
20,133,725 23,477,514.
1,549,066 1,582,054
136,564,155 153,741,067
25,897,275 23,878,063
15,199,690 15,732,236
1,126,871 6,499,160
42,223,836 46,109,459
53,470,997 71,011,930
20,313,402 18,059,270
19,006,854 16,978,354
1,549,066 1,582,054
94,340,319 107,631,608
2020 2019
AED AED
2,535,036 2,680,929
1,454,221 1,322,768
1,438,780 2,017,225:
1,004,665 397 691
381,687 402,277
6,814,389 6,820,890
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415  General and administrative expenses.

2020 2019
AED AED

- Salaries and related benefits '25,_'_75__8,'89'5 '25,991.328"
Management and consultancy fees. 5,772,447 3,799,998
Depreciation of property and equipment (Note 4) 1,843,455 1 ,829,476
Governmeént fees. 1,722,228 2,042:849
“Expected credit loss 1,022,416 1,084,985
Teélephone and postage. 779,765 615,490
Bank charges 99,783 047,841
Other general expenses 5,952,598 7,489,209
42,951,587 43,801,176

Expected credit loss (ECL) conststs. of ECL ‘agdinst premium arid insurance'bal_mces-ig'céiv_dble-and Hebt
investments carried at FVTOCI amounting to AED 902,015 and AED 120,403 respectively.

16 Earnings per share - Basic and diluted

Eatnings per share are-calculated by dividing the profit for the year by the weighted average immber. of
ordinazy shares outstanding during the year as follows: '

2020 2019

Earmings (AED):
‘Net profit-for the year 10,885,879 16,166,174
Number of shares:
Weighted aversge humber of ordinary shares for the purpose o

.of earnings per-share 118,780,500 118,780,500
Earnings per share (AED): _
Basic and-diluted 0.09 0:14

The Company does not have potentially diluted shares and accordingly; diluted earnings pet share equals
basic eatnings per share.

17 Risk management

The Company monitots and manages the financial risks relating to its-business and operations: 'The_s_c risks:
inclade insurance risk, capital risk, credit risk, interest rate risk, market tisk, foreign currency risk and
liquidity risk.

Thé Company seeks to minimize the effects of these risks_"by div’trsifymg ‘the souirces ‘of its-'(:apital. It.
maintaihs timely réports about ifs risk management function and monitors risks-and policies implemented
1o mitigate +isk exposures. '
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17 Risk management (continued)
Insuraice tisk

The risk-under'-.any oneinsurance contract is the possibility that the insured event'occurs and theuficertainty
of the’ amount of the resulting claim, By the naturé of an insutance contract, this risk-is random-and
therefore unp'redictable‘

Tora porifolio of insurance contracts where the theory of probability ts. apphed to pricing and provisioning,
the principal risk that the compariy faces under its insurance cotitracts is that the actual claims and benefit
payments exceéd the estimated amount of the insuranice liabilities. This could occur because the frequency
of severity of claims and benefits are greater that estimated. Thsurance events are random and the actual

‘nushbet and amorint:of claims and benefits will vary from yedr to year from the éstimate established using
statistical techniques.

Experience shows that the larger the portfolio- of similar insurance. contracts, the smaller the relative
vanab]ht} about the-expected outcome will be. In addition, a-more diveisified portfolio is less likely to be
affected across the board b} a change in any subset of the portfolio. The company has developed its

‘insurance underwntmg strategy to diversify the type of insurance. risks accepted and within eachof these
‘categories to achieve a sufficiently large population of risks to reduce the variability of the expected
‘outcome.

The Company manages risks through its underwriting strategy, adequate feingurance arrangements and
proactive claims handlmg The underwriting strategy attempts to énsure that the underwritten risks.are well
diversified i terms of type and.amount of risk, industry and géography. Undérwriting limits-aré in place to
enfoice appropriate tisk selection citeria. ' '

Capital risk
The Company's objectives when managing capital aze:

o To complv with the insurance capital requirements. required by UAE Federal Law No. 6 of 2007
concerning the. formation of Insurance Authority of UAE.

o To safeguard the company's. abﬂ.zty to continue as-a going concern so that it can. continue to provide
“feturns foi shareholdei’s and benefits for-other stakeholders.

¢ To provide an adequate return to ‘shareholders by piicing insnfance contracts commensurately with the
level of dsk. ' '

In DAE, the local insurance regulatot specifies the- minimum amount: and. type.of capital that must be held
by the company in relation to.its insurancé Habilitiés: Theé minimam fequiréd capital (presented in the table
‘below) rAust be raintained at all times thronghout the year. The Company is subject to local insurance
solvency. regulations with which it has complied with during the year.

The table below summarizes the minimum regulatory capital of the Company and the total capital held.

2020 2019
AED AED
Total capital and reserves _ 136,049,551 132,383,334
Minimum regulatory capital 100,000,000 100,006,000
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17 Risk management (continued)

Credit risk rcférs__ to the risk that a counterparty will defzult on its contractual obligations fesultng in
financial loss to the.company.

Key ateas where the company is exposed to credit risk are:
e Re-insurers’ share of insurance liabilities.
Ainounts due from reinsirers in respect of claims alteady p",ﬁd.
Amounts due from insurance contract Holders.
Amounts dué froni insurance intermediaries.
Amounts due from banks for-its balances and fixed depaosits.

e 5 & 8

The Company has adopted z policy. of only dealing with creditworthy counterparties as a ‘means of
nitigating the risk of financial loss from defaults, The Company's exposure and the credit ratings of its
counterparties are continuously monitored, and the aggregaté value' of transactions. concluded is spread
amongst approved counterparties. Credit exposure!is controlled by counter party limits that are reviewed
and approved by the-manageinent annually.

Re-insurance is ised to: manage insurance risk. This does not, however, discharge the company's liability as
primary insuret, If a re-insurer fails to pay a claim for any reason, the company remains liable for the
payment to. the policy holder. The ‘creditworthiness of re-insurers is considered onan annual basis by
reviewing their financial strength prior to finalization of any.contract.

The Company maintains record of the payment history for-significant conuact lolders with whomi it
conducts regular business. The exposure to individual counterparties is also managed by other mechanisms;
such as thie right of offset where ‘counterparties are both' debtors and creditors of the Company
Managemcnt information. reported to the comipany includes deails of provisions for impairment on
insurance réceivables and subsequent writé offs, Exposures to individual policy holders and groups of policy
holders aré collected within the ongoing moriitoring of the controls, Wherte there exists significant exposure
‘to individual policy holders, or homogensus groups of policy. holders, a financial analysts equivalent to that
conducted for re-insurers is cartied ‘out by the Company.

The carrying amount of financial assets recorded in the financial statements, which is net of expected credit
loss; represents the Company's masimum exposure to credit tisk for such receivables and liquid funds.

Interest rate risk

Interest rate tisk is the risk that the vahe of 2 financial instrament will fluctuate due to changes in 'market
interest raté: The Company is exposed to-interest rate risk on call account, fized deposits with bank and
financial assets such as bonds. The. interest tatés are-subject to penodlc revisions.

Market risk
Market pr_ices risk is-the risk that the' walue of a financial instrument will fluctuate as a result of Changesin'

:matket prices, whether.those changes are caused by factors specific to the individual instrument or its issue
or factors affecting all instruments traded in the market.

Foreign currency tisk

The Company undertakes certain transactions’ denominated in foreign currencies, which imposes sort of
rigk due to fluctuations in exchange rates during the year, The UAE Ditham is effectively pegged to the US
Dollar, thus foreign curtency risk occurs only in respect of other cutrencies. The company maintains
policies and pracedures to manage the exchange rate'tisk exposure,
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17 Risk management (continued)

Liquidity tisk
‘The Company's Board. of 'D_ixectors adopted an appropriate liquidity risk management framework as the
responsibility of liquidity tisk management rests with the Board of Directors.

The following table shows the m'aturify_-‘dates of Company's financial assets and liabilities as at 31 December’
2020, . : +

Less _ Mote
than 1year than 1year Total
AED AED AED
Fitiancial assets _ _
Inferest bearing 88,621,824 25,273,319 113,895,143
Nou-interest beiting 151,443,642 6,184,881 157,628,523
240,065,446 31,458,200 271,523,666
'Financial liabilities
Non=interest beating: 92,728,174 - 92,728,174

The following table shows the ‘maturity dates of Comipany's financial assets and_ liabilities as at
31 December 2019. '

‘Tess More
than 1 yeat than 1 yeat Totil
AED AED AED
Financial assets
Interest bearing 74,959,225 29,990,393 104,949,618
Non-interest bearing 160,655,082 6,971,365 167,626,447
' 235,614,307 36,961,758 272 576,065
Financial lizhilities N
Noén-interest bearing - 73,635,680 - 73,635,680
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18 Related parties

Rélated parties comptise the majm: S'hareholdcrs, the Boaid of Directors and key managcment personnel.
of the Company.and those entities i which they have the ability to' control or exercise sigruﬁcant influence.
.in findticial and operation-decisions. The transactions with these related parties ate. primarily fi inancing, in
natufe as follows:

2020 2019
AED AED
Premium and iisurance balances recéivables
Shareholder _
Finance House PJSC 816,813 2396175
Otheérs '
Finance House LLC. 72,390 230,372
Abdul Hamid Umer Taylot 1,840
Mohamed Abdulla Jumaa Al Qubaisi - 1,601
Finance House PJSC.on behalf of Finance House
Securities LLC - 128,709
891,043 2,756,8_5'?
Insurance and other payables
Sharcholder
Finance House PJSC 5,200,000 :
Others
FH Capital 572,447 1,000,000
Finance House Securities LLC 0962 -
5,773,409 1,000,000
Investments
Sharcholder
Finance House PJSC — Sukuks 6,950,000 6,950,000
Finance House PJSC —Quoted investinents in equity 4,157,360 3,172,122
Others
Finance House Securities LL.C ~ Commercial papers 5,000,000 2,000,000
16,107,360 12 122,1’7'7
Cash and cash equivalents
Shareliolder
Cash at bank - call account 7,211,257 6,663,241
Cash at bar_lks' - curtent accounts 94,687 1 5;0?0,65‘2
Others
Cash at banks - current accounts 668,973 416,749
7,974,917 22,150,642
Tier 1 capital
Others
Abdul Harnid Umer Taylor 2,000,000 2,000,000
Abdulmajeed Al Fahiim 500,000. 500,000
2,500,000 2,500,000

Finance House P'._]'.'S.'C is. one of the major shareholders -cf.'th_c gompany as of 31 December-' 2020 ‘FH
Capital, Finance House Securities L.L.C aind Finance House LLC 4re-subsidiaries of Finance House P.J.5.C.
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18 Related parties (continued)

The Company,. in the hormal course of business, collects premiums from and settles claims of other
businésses that fall within the definition of related parties as containied in JIFRS.

The following are the details of significant transactions with related parties:

Finance House PJSC
Management fee
Gross';premi'ums written:
Fixed deposits placed
Fixed deposits redeemed
Purchase of Sukuk

Finance Housé Securities

Disposal of shares

Purchase of shares

Interest on investment in commetcial paper
Gross;-prqmiums wtitten '
Fixed deposits placed

Fixed deposits redeemed

Finance House LLC

Interest on investiment in sukuks
Intéerest on Wakala fixed deposit
Gross premium writter

FH Capital .
Consultancy fees

Board of directors
Remuneration,

Gross premiums written .
Mohamed Abdulla Jumaa Al Q_ubajsi
Einiratés National Holding LLC
Finanes House LLC '

2020 2019
AED AED
5,200,000 2 800,600
4,007,808 5,226,860
89,600,000 15,000,000
69,600,060 15,000,000
- 1,100,000
14,086,596 8,444,655
2,997,765 11,187,699
137,271 100,625
300,433 291,797
30,000,000 -
20,000,000
521,250 474,875
423,028 -
171,170 -
572,447 1,000,000
1,450,000 839,000
134,354 121,714

- 107,066

171,170 269,544
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19 Segment information

The Company has two reportable segments, as described below, which are the Company’s strategic business:
‘units.. The business units are managed separately because they require different approach technologv and
-matketinig strategies. For-each of the strategi¢ busiriess units; the Chief Opetating-Decision Maker reviews
internal mariagement teports on at least'a quarterly basts.

"The following summary descibes the two main business segments:
® Undcrwrmng of" general insurance busingss.— mcorporanng all €lasses of general insirance such
as fire, marine, motor, medical, general accident and miscellaneous.

¢ Investménts — incorporating investments in marketable equity securities and investment funds;
developmerit bonds, term deposits with banks and other securities.

Primary segment information - business segment

31 December 2020 31 Deceriber 2019
AED AED
Underiwriting Investments Total Underwriting Investments "Total.
‘Segmenit revenue 217,371,704 6,814,389 224,186,093 235,821,161 6885438 242,706,629
Segrment result 47,004,762 6,814,389 53,819,151 51,574,027 6,885 438 58,459,465
‘Unallocated _ ' L
irficome/expense; net: (42,933,272) g42,’29_5,?.9_1’_}'
Net profit for the year 10,885,879 16,166,174
ay The following is an analysis of the Company’s assets, habilities and equityby business segment:
31 December 2020 31 December 2019
_ _ AED - AED.
__Underwriting Investments Total Underwsdiiing Investments “Total
Segment assets 176,992,785 110,233,735 287,226,520 175439378 104,723,645  280,163,02%
Unallocated assets . 48,626,824 '_54,1."9.0,?62
Total assets 335,853,344 334,353,785
Segment liabilities _ L o P
and equity -332,579,541. 20,861 332,600,402 330,710,588 865,535 -331-,5763,123
Unallocated
labilities and o
equity 3,252,942 2,777,662
Total liabilities and cquity 335,853,344 334:353,785
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19 Segment information {continued)
b} Secondary segment information — revenue from undetwriting departments

The following is an analysis of the Company’s gross written premiums ‘classified by major underwiiting
department.

2020 2019

AED AED

Mator 85,767,211 104,302,605
Medical 97,478,737 94,296,509
Commercial 34,125,756 37,222.077
217,371,704 235,821,191

There were hotransactions between the business segments duririg the yeat.
20 Lommitments and cohtingencies

The Cothpany’s bankets haveissued in the normil course of business letters of guatantee | in favor of third: parties
amounting to AED 6.6 million (31 December 2019: AED 6.8 million).

21 _Post reporting date events

No _adiusﬁng or significant non-adjusting events, occurred between the reporting date and the ‘date of
approval of the financial statefments.

22 General

The figutes in the financial statements are foundéd 16 the nearest Ditham of United Arab Einitates.

23 Approval of financial statements

The financial stateménts were approved and authoiized for issue by the Board of Directors on 10 February’
2021.

24 Impact of COVID-19 on the Company’s operations

"The economic condition due to global outbreak of COVID-19 have adversely affécted businesses
worldwide during the year. "The Company is zlso impacted due to lower revenue: and delay in collecting
premium. Investment income which was negatively affected during the year has been appreciated by the.
year-end.

Insurance Risk

The Company underwrites medical and business-interruption policies. With xegards to these policies, the

Company has in place pandemic and infectious disease: policy exclusior in place. The Company has

evaluated 2ll businéss interfuption pohcu:s in forte for which the Company may have to incur claim payouts. .
As 2 fesult of initial examination of the/policies, the Cormpary determined that these will not have a matertal
impact if1 relation to-the net claims paid dug to lower retention levels of the Company. Furthermore; the

Company has been able to retain major castomers during the yeat and has generally witnessed renewals and

new business across some tnajor line of business.
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24 impact of COVID-19 on the Company’s operations {continued)
Credit risk

The Company attempts 10 corittol credit risk by monitoring' credit exposutes, limiting transactions with
specific countetparties and continually assessing the creditworthiness of counterpasties:

Liquidity risk

The Company continues to monitor ahd respond to all liquidity requirements that are presented, The
Company continues 1o calibrate stress testing scenarios to current market conditions in order 1o assess the
1mpact oti the Company. As at the reporting date, the liquidity position of the Company remains strong
and is well placed: to. absorb and: ‘mdnage the impacts of this disrupten.

Business continuity plan

The Company has remained fully operational throughour the period and has putin place effective business
contmmty and remote working plans enabled by the right technologies and systems to ensute uninterrupted
services to customers and the operations. The outbreak bas not caused any significant delays in policy
issuance and claims settlements. The Company will continue to monitot the reverbetations of COVID-19,

if any; on its customers and operations and will take forther action as needed. The steps taken by the’
Company to estimate the impact of COVID-19 and the ]udgments applied by management in assessing the
value of assets and liabilities as at 31 December 2020 includes both quantitative and qualitative ctiteria such
as risk profiling and actuarial analysis. Such analysis has enabled rhe Company to timely and accurately
identify its exposure although these are subjectto 31gmﬁcant judgrment dueto the rapidly changing dynamics
of COVID-19.




