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STATEMENT OF IH CEO HEADLINES
Insurance House has reset our sustainability goals in 2022 to become 
the most responsible company in the insurance sector. Considering 
the upheavals endured during the course of the year,this is a resilient 

growth in the near future.

Another key highlight of the year 2022 is that the investment grade credit 
rating of the CompanyLong-Term Issuer Credit Rating of “BBB-” and a 

by AM Best, the international credit rating agency. The outlook assigned 

investment grade credit ratingby an international credit rating agency such 
as AM Best will not only strengthen our existing businessrelationships, but 
will also open doors to many new relationships across the globe.

Our strategy is to compete on the basis of differentiated product offerings, 
improved digital capabilities and superior service quality. Going forward, 

channels to extend customer reach and enhanced controls in our claims 
management processes

MOHAMMED OTHMAN
Chief Executive Officer & Associate Director
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MOHAMMED OTHMAN
Chief Executive Officer & Associate Director

IH - OVERVIEW
Insurance House PJSC engages in the insurance businesses, 
which provides non- life insurance solutions. It operates 
through two business segments: underwriting of general 
insurance business and investments. The company was 
founded in 2010 and is headquartered in Abu Dhabi, the 
United Arab Emirates.
Offering a diverse portfolio of consumer and corporate 
insurance products and services that are in compliance 
with local requirements and up to par with international 
standards, our utmost goal is catering to a growing pool of 
insurance policy demanders. We take pride in offering a range 
of customized covers that encompass both conventional and 
specialized insurance classes.

MISSION:
out-of-the-box insurance solutions through experienced and 
dedicated staff members.

VISION: Insurance House aspires to be a leader in its 
domain by providing superior insurance solutions to its 
clients within the UAE market

P.J.S.C
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STAKEHOLDER ENGAGEMENT:
The achievement of our IH ESG strategy is dependent on our ability to effectively engage with these stakeholders to better understand and 

more successfully address the ESG challenges and accelerate progress on our social and environmental initiatives. However, we listen to our 

CLIENTS & PARTNERS 

Frequent communication with our clients & partners as they provide innovative solutions in our 

products and service offerings.

• Welcome calls. 

• Customer surveys.

• Feedback from customer buy, service, claim transactions.

• Innovative and solutions.
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COLLEAGUES

colleague communications & feedback networks are fundamental to IH performance fair place 

to work development goals and sustainable growth.

• Feedback generated from internal systems and social media.Customer surveys.

• Conferences, training, and other talent development programs.

• Employee Resource events and programming, and

• employee surveys
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COMMUNITY

Engagement and knowledge sharing, IH is a partnership and corporate volunteering and employee 

donations in CSR for positive change.

• Social media interactions.

• Corporate website and other correspondence.

• Knowledge sharing, corporate volunteering.

INVESTORS

GOVERNMENTS AND REGULATORS

Focusing on improving investor trust and creating long-term value through a disciplined approach to 

growing our business will engage with them to communicate our progress in the ESG Strategy.

• Annual general meeting.

•

• Benchmarking, ratings, and rankings.

• Investor conferences, meetings, and calls.

 
IH communicate with government agencies and regulators in the business to elevate sustainable 

business operations and to align with new regulatory requirements and other dialogue.

• Regulatory and other reporting.

• New regulatory requirements and other dialogue.

• Panel discussions and roundtables in workshop. 



Insurance House P.J.S.C (IH) has maintained its Financial Strength of “B+” (Good) and 
Long-Term Issuer Credit Rating of “BBB-“ with a stable outlook for both; by AM Best, the 

liquidity level, a strong balance sheet, adequate operating performance, and marginal 
enterprise risk management (ERM).

P.J.S.C

2021 - 2020 – 2019
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IH APPROACH TO ESG
IH ESG efforts are being made towards our internal and external stakeholders so that our operations 

promise we made to our customers. By addressing sustainability challenges in our business, we are able 
to manage four key areas that impact our operations:

• Sustainable Business Operations 
• Employee and Culture

• Community and Responsibility
• Governance and Business Ethics



High Topics 
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AREAS OF FOCUS WITH OUR ESG ASSESSMENT
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Resting on a solid foundation of stability, trust and enduring values, our aim is to bring vital features such 

most intricate of needs are addressed through offering abundant policies which are not limited to: 
Motor Insurance, Engineering Insurance, Fire Insurance, Liability Insurance, Marine Insurance, Medical 
Insurance, Personal Insurance, Aviation Insurance, Energy Insurance, and more.

12

SUSTAINABLE BUSINESS OPERATIONS
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2021 - 2020 – 2019
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INSURANCE HOUSE ESG REPORT 2021

YEAR 2021 - FINANCIAL
& OPERATIONAL HIGHLIGHTS

2019

2020

GROSS WRITTEN PREMIUM

GROSS CLAIM SETTLED

OPERATING PROFIT

NET PROFIT

INVESTMENT INCOME

TOTAL ASSETS

RETAINED EARNINGS

SHAREHOLDER EQUITY

EARNING PER SHARE

DIVIDEND PER SHARE

RETURN ON EQUITY

4,751

4,751

207,315

147,137

46,482

9,520

5,053

385,659

7,549

149,026

0,08

---

6%

REGULAR DIVIDEND PAYOUT TO SHAREHOLDERS

YEAR  

SOUND OPERATIONAL PERFORMANCE

STRONG FINANCIAL PERFORMANCE

WEALTH CREATION FOR SHAREHOLDERS

‘IN ‘000 AED

‘IN ‘000 AED

‘IN ‘000 AED

‘IN ‘000 AED

YEAR 2022 - FINANCIAL
& OPERATIONAL HIGHLIGHTS

1,188

281,252

37,607

205,561

4,358

459,832

6,074

0.04

3%

N/A

1,017

146,059

4,751

2018

2019

4,7512020

4,7512021



One of the key objectives of management and BOD is to maximize 

from capital adequacy and funding perspectives. Consequently, the 
shareholders have been awarded adequate dividends in cash since 
inception of Insurance House. However, the market movement in 

future prospects of Insurance House. Hence, it was proposed that 
IH address this shortcoming through direct intervention into the 
market through “Share Buyback Program” for a maximum of 10% of 
share capital with the key objectives of: 

 a. Generating liquidity for the stock,
 
 b. Enhancing value for shareholders,
 
 c. Appropriately utilize funds,
 
 d. Positive signal of value,
 
 e. Impacting staff morale.
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BUSSINES ETHICS



2021 - 2020 – 2019
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CODE OF CONDUCT
The Insurance House code of conduct is to provide a statement of the 
policies and procedures of Insurance House for continuing to conduct 
its business in a legally and ethically appropriate manner. As such, 
this code constitutes an integral part of Insurance House personnel 

the following topics: 

 a. Insurance House values
 b. The role of Insurance House supervision

 d. Protecting Insurance House information and assets
 e. Compliance with laws and regulations
 f. Violations of policy: reporting obligations and discipline

employees with the responsibility of enforcing the compliance 
program and ensuring that the code and Insurance House related 
policies govern the business activities of all company employees. 
This charge, however, in no way diminishes each employees 
responsibility to understand and comply with the code and 
Insurance House related policies. It also does not diminish each 
supervisors responsibility to ensure that those employees for which 
he or she has responsibility comply with the code and all related 
Insurance House policies in effect including, without limitation, 
the contract policy, security policy, purchasing policy, travel and 
entertainment policy, accounting policy and procedure, privacy 
policy, immigration policy and equal employment opportunity and 
with other employment-related policies. 



Insurance House implemented a Data Leakage Prevention 
(DLP) system across its network in order to ensure appropriate 

applicable compliance standards are met. DLP consistently 

intentional/ unintentional leakage is happening, however, the risk 
to the company is substantial. A DLP system has the ability to locate 

core system and determine if there is a potential data leakage. 
The system has the ability to monitor and detect data leakages 
happening at: 

• Data in motion: Email, Uploads to internet websites and FTP 

• Data at rest, compressed data storage drives, removable media, 

• Data in Desktop and Laptops. Data Leakage Prevention - 
Cybersecurity Preparedness

On Cybersecurity Preparedness, the increasing complexity of the Insurance House environment requires the creation of a 

instill a sense of trust with our customers, employees, and business partners who have provided us with a range of sensitive 
information. Insurance House has in place a Data Privacy and Cybersecurity Policy to ensure adequate safeguards for our 
customer and business data as well as compliance with data protection legislation. This Policy is communicated via classroom 
sessions and e-learning to all employees when they join Insurance House and are regularly given refresher training and 
awareness activities focusing on topics such as proper data handling, breach reporting and phishing. 16

DATA PRIVECY AND SECURITY 



2021 - 2020 – 2019
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WORKPLACE SAFTY
At Insurance House, we take measures to ensure a healthy, safe, and secure environment for all our employees, agents, and 

environment, to understand how senior management was adapting to the new sustainable business operations.



2021 - 2020 – 2019
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ANTI MONE LANDERING
Insurance House is committed to the efforts of the 
Government of UAE, Central Bank of UAE, and Global 
efforts in combating Money Laundering & Terrorist 
Financing. These operational policies are primarily derived 
from the UAE Federal Law. This applies to Insurance 

management control, and staff in all departments and 
subsidiaries.

These policies include a risk-based approach to conducting 
customer due diligence, ongoing monitoring, suspicious 
activity reporting, training, and record keeping. Insurance 
House uses a comprehensive AML/CTF monitoring 

customer activity. In addition, all Insurance House 
employees have completed AML and CTF training.
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EMPLOYEE AND
CULTURE
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Insurance House employees are one of the vital resources of our organization. The company believes in the 

aspires to recruit the right people, develop and retain the best talent, and create robust policies and procedure 
on Human Capital engagement that will enable the company to achieve its objectives and aspirations.



EMPLOYEE AND
CULTURE

TOTAL HEAD COUNT OF IH
EMPLOYEES ON 31 DECEMBER 2022
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IH Employees by Gender

32
Female

71
Male

IH Employees by Age IH Employees across UAE

4
Below 30

85
Abu 

Dhabi

13
Dubai 5

Sharjah

91
30-50

8
Over 50



Insurance House creates and maintains a positive work environment, 
Whereby all new employees are required to complete the company 
orientation program in addition to a set of e-learning modules 
centered on the learning and development framework. Our Code 
of Conduct includes the professional services that we offer our 
customers and all external stakeholders. It provides clear guidance 
on how to conduct business at all times, and it is protected by the 
risk manage ment matrix. Employees are encouraged to resolve 
issues by talking to and working with their direct line managers and 
the Human Resources department (open door policy). This builds 
a collaborative and inclusive workplace which prioritizes employee 
engagement.

EMPLOYEE ENGAGEMENT

EMPLOYEE TURNOVER

22

Employees by Gender

0
Female

8
Male

Employees by Age

5
30-50

3
Over 50



Insurance House encourages UAE nationals to achieve their full 
potential and further develop their competencies, and we surely 
do not take this task lightly. With internally set and structured 
Emiratisation programs, we provide a school of support and 
guidance to UAE Emiratis throughout their career journey with us. 

UAE National employees, our Emiratisation programs are lucratively 
designed to develop and attract local talent.
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EMIRATISATION

IH RECOGNITION
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Insurance House is to committed to building a high- performance 

needs and to develop capabilities to meet future needs. It also strives 
to ensure that all training activities undertaken have a direct impact 
on enabling the skills required, whilst adopting a cost-effective 
approach in choosing the most appropriate solution. Keeping this 
in mind, the training and development function within the Human 
Capital Department was established to ensure that all IH employees 
have the access to career development opportunities as part of their 
employment.

TRAINING AND DEVELOPMENT

410MALE

NO. OF TRAINING HOURS FOR 2022CATEGORY

317FEMALE

125MID. MANAGEMENT EMPLOYEES

367JR. EMPLOYEES

235SR. EMPLOYEES

P.J.S.C



A work environment that welcomes, teaches, 
promotes, and streamlines diversity and Inclusion 
for all evolves daily to emit the beauty of changing, 

what we can accomplish in cultivating an even more 
diverse, equitable and inclusive work culture that 
leads toward sustainable organizational progress.We 
can effect that change to meet the challenges we 
can face today, and support a diverse workforce that 
delivers on promise of innovation that drives positive 
change in the communities.Diversity and Inclusion 
create the opportunity and culture for everyone to 
be treated equally.

25

DIVERSITY AND
INCLUSION

Rahma Almashjari
Officer - Telesales
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maintain a consistent message. Make sure that Client know they can rely on you. 
This is how you develop trust and respect in Brand.

Increase visibility: Find a way to ensure that executives in the company are aware 
of Employees work and Accomplishment – and do so in a way that is not seen as 
boasting, but as informative and helpful in this way you can evaluate positively for 
top leadership.

Wafa Assaf, became part of Insurance House Family since 2012. Started as 
Supervisor – Commercial Line Department climbed up the ladder to become 
Assistant Manager with such hardworking and passion to learn more and more 
about insurance sector and capability to accomplish my task in a fast way and 
Good Manner.”

WOMEN’S LEADERSHIP

Wafa Assaf
Assistant manager - Liability & Enginering
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COMMUNITY AND
RESPONSIBILITY
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GOVERNANCE AND
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Our Social Community

Playing the detrimental role of establishing a solid corporate 
governance culture within the company, is our Board of Directors. 

operations, our board members are required to submit themselves 
for re-election at least once every three years and ensure that the 
company is being managed in compliance with the best interests 
of its shareholders. With formally set meeting schedules, our 

acquisitions, divestment policies, capital expenditure proposals 

to key business risks, its annual budget and the progression of its 
budgeted proposals, taking into consideration both environmental 
and employee related variables. Chairman of the Board: The role of 

functionality, while maintaining and enhancing the quality of 

We have three Committees of the Board of Directors, which are 
the Internal Audit & Compliance Committee, the Nomination 
and Remuneration Committee, and the Investment Committee. 
The committees operate under written charters that set out their 
responsibilities and composition requirements. The committees 
are composed of Independent and NonExecutive Directors.

CORPORATE GOVERNANCE

34



• Community and Responsibility
• Governance and Business Ethics
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Governance
and Risk Management 

ESG issues have the potential to impact business performance. All 
Insurance House employees are responsible for contributing to the 
realization of our ESG priorities. This is core to who we are and how we 
operate. The Insurance House ESG team is responsible for overseeing 
governance around ESG, in addition to integrating and addressing 
ESG issues within our business and providing input on our ESG 
approach, environmental targets, submissions to sustainability 
indices, and in reviewing this Report. The Insurance House ESG team 
also considers the latest ESG research and feedback raised by key 

to the Insurance House operations

35

ESG GOVERNANCE



The Insurance House Risk Management Framework ensures that 
while operating, we have the capabilities and processes in place 
to identify, quantify, monitor, and report risk. The company has 
improved its capabilities in managing the ESG-related risks and has 
produced higher returns over the long term. At Insurance House, a 
comprehensive approach to risk management ensures that we have 
the frameworks in place across our business to address relevant 
risks. The Board retains ultimate responsibility for the oversight of 
the Insurance House risk management activities, whether they 
are relevant to the businesses. We constantly review the Insurance 
House risk framework to ensure that the nature of the risk to our 

Insurance House conducted stress testing for its employees in 

earmarked to provide protection to our policyholders and to ensure 
business continuity under stressed conditions.

EFFECTIVE RISK MANAGEMENT
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The environment may directly impact the health of our employees 

used in evaluating any environmental risks.
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THE ENVIRONMENT



Paper is a large source of waste in the insurance industry, and 
traditionally, the industry has been known to heavily rely on paper 

however, it is now addressing change by digitalizing.

PAPER USAGE 
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CO2 per employee. This will be part of the IH ESG risk assessment 
process for 2023.
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CO2



In 2022, IH reported a base year of energy consumption amounting 

ENERGY AND EMISSIONS 
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Non-drinking water consumption in 2022 was 2,220 m3.

41

WATER MANAGEMENT 



Insurance House creates value for people and businesses to 
protect society of economic and environmental, however, we are in 

and productive to help us grow stronger in the Insurance sector, so 
Insurance House ESG mission to help society and communities on the 
journey to stay safe and rest assured.

Reported by:

Hussain Ishaq Alblooshi
Insurance House P.S.C

P.J.S.C


